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Service Current Service Level

Task (in line with Statutory Requirements & Dog Management Policy)

Compliance Office - Development & Regulatory 

Services - Responsibilities

Up to date understanding and enforcement of the relevant legislation, Council policies 

and programs including but not limited to;

      •   Dog control Act 2000

      •   Local Government Act 1993 (including but not limited to the fire Hazard 

Abatement program ie. Inspections/ assessment and remediation activities and 

impounding of animals).

      •   Litter Act 2007

      •   Traffic Act 1925 and associated regulations and Road Rules.

      •   Council By-Law

      •   Land Use Planning and Approvals Act 1993 (Illegal land use/development and 

illegal signage)

      •   Building Act 2016

1.     Registration:

a.    Forecast: $50,000

b.    Actual registered: $48,862

2.     Kennel Licence:

a.  Forecast: $3,000

b.  Actual:     $2,550

•    Plus, Collection fees to MPES to try and recover outstanding infringements $332.

Please note: 45% of infringements are still outstanding for the 2018-19 financial 

year. These infringements are placed with MPES for recovery at an additional cost of 

$48.60 per infringement. Infringements are issued as a form of a compliance 

measure. Additional labour costs of approximately 3hr ($137.00) can be directly 

contributed to each infringement issued from start to finish.

Burnie Dogs Homes impoundment and registration fees:

•    Forecast  2018/19: $3,000

•     Actual 2018/19: $5,039

Total actual money collected 
$59,057

•      Advertising: $680 (seek and advocate)

•      Police Check: $45

•      Medical: $170

•    Dog handling equipment: $1000

•    Vehicle purchase cost: $35,000 with an additional .47c per km usage, plus 

servicing.

•      Dangerous dog handling course: $650-1750

•      Certificate IV in Statutory Compliance: $4,400 

•      Annual wages: As per EBA Technical/Inspectorial Level 3 $62655 

•    9.5% superannuation and penalty rates for weekends/public holidays.

•    Plus ongoing cost for Technical/inspectorial Level 3 is approximately $27,000 per 

annum 

Burnie Dogs Home Cost •    The cost of the current service is $2,216.80 per month. This cost increases each 

year by CPI.

•    Total annual cost: $26,601.60

Patrols seasonal during December 1st to 

February 28th. (restricted beaches)

•       Daily throughout the Municipality between 0830hrs and 1700hrs, aiming to cover 

all restricted beaches 2x per week.

Adjust the ‘prohibited’ timeframes forward by 1hr, this will allow council staff to 

effectively patrol the current restricted beaches within current working hours and 

budget during the working week.  

1.      To effectively enforce the “prohibited timeframes” on weekends Council would 

need to consider through negotiation with current staff, to work outside of normal 

hours. This would however raise further issues on time given off during business 

hours and coverage of normal day to day activities.

•       No patrols after 1700hrs daily or on weekends/public holidays. 
 Remove the “restricted” timeframe hours. This would allow:

2.      Employing a contractor for weekends to conduct patrols of all our main beaches. 

The current costings are as follows:

The current restrictions on our beaches are as follows: •       Cost covered within current budget and workload. all beaches to become dog exercise areas (dogs can be off lead) outside of the 

prohibited timeframes during the normal busy summer period.  As a result, signage 

would be simplified and therefore easier to understand.

•      Non-urgent hours e.g. patrol beaches on weekends during the period between 

daylight savings time of 6th October 2019 to 5th April 2020 will be $110.00 + GST 

per hour.

•       A sign posted 'Restricted Beach' is restricted during 

summer before 10am and after 6pm. (dogs must always be on 

a lead during that timeframe)

      Please Note: Cost to patrol all current beaches per day:

              I.	 82km @ $40

             II.	 Minimum 4hrs @ 32hr = $180

Remove prohibited and restricted timeframe hours for weekends and install new 

modern signage promoting responsible dog ownership/responsible behaviour that is 

expected in and around the beaches on weekends. Please Note: Dogs would still need 

to be under effective control as per the Dog Control Act 2000.

•      Travel to and from Municipal area will be 3 hours return journey Devonport area 

to Waratah-Wynyard at $90.00 + GST per hour. (Total cost to cover a standard 2-

day weekend is $2530 GST inc).

•    A sign posted 'Prohibited beach' is prohibited between 

10am and 6pm (no dogs allowed on the beach between those 

hours)

Refer to attached(concept of new sign). Employ a permanent-part time employee.	

Base Rate $32.1309 Time @ ½ $48.1964 

Double time    $64.2618 

Saturday 10 to 6 = 

 8 hours 2 @ Time ½ $96.39 

 6 @ Double	$385.57 

Sunday 10 – 6 = 8 hours 

 8 @ Double	$514.09 

Total $996.06 Plus 45% on costs $448.23

TOTAL  	$1,444.28

Plus: 	

Advertising: $680 (seek and advocate)

Police Check: $45                                                                                                           

Medical: $170

Dog handling equipment: $1000

Vehicle purchase cost: $35,000 with an additional .47c per km usage and servicing

9.5% superannuation and penalty rates for weekends/public holidays

Plus, ongoing cost for Technical/inspectorial Level 3 is approximately $27,000 per.

Patrols Routine Monday to Friday 0830hrs to 

1700hrs daily

•	Routine patrols are currently conducted daily throughout the Municipality aiming to 

cover Somerset, Wynyard, Boat Harbour and Sisters Beach 2x per week

•	Waratah is visited and patrolled every 2-3weeks, ½ day including travel. (Police are 

also authorised under the Dog Control Act 2000 and on occasion have assisted 

council with dog issues in Waratah).

•	Provide immediate response when required to all dog related issues during business 

hours. (i.e. dog at large report)

•	Patrols of the municipality are conducted around current workload and do not set 

routine.

•	Only conduct patrols of the municipality during business hours.

Increase patrols to daily along the coast covering all built up areas at least once a 

day.

Additional cost to patrol all current built-up areas per day:

I.	 82km @ $40 (.47c per Km)

II.	 Minimum 4hrs @ 45hr = $180

III.	 Current administrative work and other tasks would need to be addressed with 

possible addition to current staffing levels to cover workload adjustment. 

1.    Employing a contractor to conduct weekday patrols between 0830hrs and 

1700hrs. The current costings are as follows:

Conduct a weekly patrol at Waratah. This would increase our physical presence in 

the Municipality. Additional cost to patrol Waratah per week:

I.	 152km @ $72 (.47c per Km)

II.	 Minimum 4hrs @ 45hr = $180

III.	 Current administrative work and other tasks would need to be addressed with 

possible addition to current staffing levels to cover workload adjustment for 

additional patrols. 

           i.         Non-urgent hours e.g. patrol/fill in 1 day per week day will be 

$95.00 + GST per hour.

Refer attached Dog Patrol Schedule 2019         ii.           Travel to and from Municipal area will be 3 hours return journey 

Devonport area to Waratah-Wynyard at

•         $90.00 + GST per hour. (Total cost to cover one standard day during 

the week is $1133 GST inc).

•         Time @ ½ $48.1964 Double time        $64.2618

•         Saturday 10 to 6 = 8 hours

•         2 @ Time ½ $96.39

•         6 @ Double $385.57

•         Sunday 10 – 6 = 8 hours

•         8 @ Double $514.09

•         Total $996.06

•         Plus 45% on costs $448.23

•         TOTAL $1,444.28

•         Vehicle would be charged at .47c per km

•      Council currently provides a 24hr 7 days a week response to dog Under the Dog 

Control Act 2000 all seized dogs that have been impounded for an alleged attack are 

investigated and finalized within 7 working days of the seizure (legislation 

timeframe).

•      All non-urgent reported attacks outside of business hours are dealt with next 

business day. (a non-urgent attack would be described as an incident minor in nature 

where the police have attended and initially dealt with the matter, or there were no 

injuries to a person, animal or property and the alleged dog is secured to the home 

address)

· Dog attack

· Dog at large

· Missing dog

· Found dog

· Dog registration

· Kennel licence enquires

· Animal enquires other than dogs

· Assist Police with dog issues

· Barking dogs

· All other non-specified dog enquires

· Fire abatement (October - January)

· Dumping of rubbish

· Illegal building works

· Abandoned vehicle

· Freedom camping enquires (October - April)

· By-law related enquires and enforcement

· Investigation of EHO matters in times of staff absences.

In person by cash, credit card, personal cheque.

Currently customers are required to attend our office to pay registration fee 

including infringements notices issued for dog related incidents.

•      After-hours Call Out Procedure currently under review as part of a broader 

review across Councils services

• Review the current Dog Management Policy, to reflect responding to all dog 

related matters after hours. This would require Council staff to respond to all dogs’ 

at large reports, whether they have been contained or not.

•      The current dog related call out procedure is for emergency’s only as stated in 

Councils Dog Management Policy. An emergency is described as a dog attack or a 

dog at large causing a nuisance in traffic.

•     Based on previous data collected through our after-hours on- call review Council 

had responded to 41 dog related non-emergency matters for a 15-month period 

between March 2015 to June 2016). Based on the average cost for a weekend 

callout of $406.52 this would amount to $16,667.32 added cost to the service. 

Most of these responses were for a report of a dog at large and the dog was not 

located.

•      The Police may also request support after-hours for a dog related issue. •    Based on the most recent collected data from our after-hours call service, six 

dogs were reported contained for collection after-hours and one dog was reported 

at large, between the 1/7/2019 and the 22/8/2019. Based on this information and 

statistic, the average number of dogs yearly would be in the vicinity of 45 dogs. Based 

on the average call out cost of $406.52 this would amount to $18,293.40 additional 

cost for that service. 

•      Dogs that have been captured by members of the public and confined whilst they 

have been at large are collected the next working day.

•      The average cost to Council for a standard 3 hr response including vehicle is 

approximately $406.52.

•      Council responded to 3 after-hours emergency’s call-outs for the 2018-19 

financial year.

Nuisance Dog Complaints (barking) •      Letter issued to the complaint immediately after receiving phone call outlining 

Council’s response and our obligations under the Dog Control Act 2000. Also 

suggested advice is given if appropriate, requesting the complainant to talk with their 

neighbour and discuss their concerns. If this is not feasible, request them to 

complete a courtesy “barking diary” supplied by Council, and anonymously drop it in 

the dog owners letter box. (This is in line with most councils throughout Australia). 

This also gives the owner              of the dog a chance to rectify any alleged issues 

with their neighbour, before involving council and any future resentment, as the 

owner may not be aware that their dog is causing a nuisance in the first place. (this 

also builds a stronger community through communication).

Draft a brochure to distribute to all dog owners during the registration period 

outlining their roles and responsibilities as well as preventive ways to alleviate any 

nuisance barking that their dogs may cause. The cost estimate is as follows:

1.	Design and develop brochure $600-$900.

2.	Printing cost plus set up $650

3.	Insert with registration $175

4.	Total Cost between: $1,375 and $1,675 for a one-off print.

Refer Flow chart for Barking issue

•      Concurrently a check of Council’s records is conducted looking for a registered 

dog or any other relevant information. A letter is sent to the dog’s owner, outlining 

what has been alleged including a rough timeframe of the barking, provided verbally 

to Council by the complainant. This letter also outlines the current legislation about 

nuisance barking.

•    Place the attached or similar flow-chart on our website, informing all dog 

owners of the avenue Council would take while investigation a barking dog 

complaint. This would make the whole process as transparent as possible and 

easy for everyone to understand.

•      If, after a few weeks the alleged nuisance continues, then the complainant would 

be required to visit Council and pay a $75 investigation fee (as per the Dog Control 

Act 2000 s. 47 (2) (b)). Council would then issue the complainant with 2 weeks’ worth 

of barking diaries and a detailed explanation of the process and what is required. 

They are required to complete the diaries for a minimum of a two-week period 

including weekends. They are asked to return the completed diaries, no later than 7 

days after completion.

•      On return of the completed diaries an assessment against our noise nuisance 

template is conducted to ascertain whether a nuisance may exist. On the event the 

completed diaries indicate that a nuisance does exist, then a site visit to the property 

would be conducted to try and establish the cause. Advice would also be given to the 

owners of the dog after initial assessment. Further correspondence is sent to the 

owner of the dog. The complainant is notified, and the $75 investigation fee is 

refunded in full. (as per The Dog Control Act 2000 s. 48 (2) (b)). All direct neighbours 

are also consulted to confirm whether nuisance does exist.

•      After a reasonable period (approximately 3-4 weeks to allow the owner to take 

the appropriate remedial action) if the alleged barking continues, then one further 

week of diary is needed to provide evidence before an infringement is issued. (This is 

required as evidence on the event the infringement is appealed in a Magistrates 

Court).

•      On the occurrence the diary is returned, and the assessment indicates there is 

insufficient evidence to suggest a nuisance exists, then the $75 is not refunded to the 

complainant. Council issues a letter to complainant outlining this decision under the 

Act.

•      If the nuisance continues and all reasonable steps have been ignored, then 

Council may issue the owner of the dog with an “Abatement Notice” under s. 49A of 

the Act. This notice is to state:

o    the nature of the nuisance; and

o    any action to be taken that the general manager considers to be necessary 

to abate the nuisance; and

o    the period within which such action is to be taken.

•      A person served with this notice may appeal to a Magistrates Court within 14 

days after service of this notice.

•      After the timeframe has lapsed and the owner has failed to abate the nuisance, 

then the dog may be seized.

Please note: Council has not received to this date a payment of an investigation fee 

into an alleged nuisance dog due to resistance from the community. Very few 

complaints result in a possible nuisance as indicated by barking diaries.

Reported dogs at large during business hours Phone call received, details taken and passed to CO to assess the level of urgency by the 

receiver and CO

1.    If urgent, immediately move to location and attempt to apprehend dog.

2.    Non-urgent respond within a practical timeframe or routine patrol.

3.    If a person has a dog contained on their property or tethered to a lead, then 

respond when feasible through negotiation with the person who has contained the 

wandering dog. (work load dependant)

If the owner of a dog found at large can be contacted through registration tags etc. 

then we will take all reasonable steps to reunite the dog and not impound it to the 

registered owner

1.    All reported incidents for a dog at large are to be immediately dealt with by 

attempting to apprehend and impound the alleged dog. Based on previous 

experience, dogs that are reported at large some distance away from Council, cover 

ground swiftly. The chances of locating and apprehending a dog that has not been 

contained is very slim. The cost to travel a 30km return trip and one hour’s wages to 

attempt to collect a dog at large is approximately $90 per attempt.

Refer Flow chart for a dog at large

•      Councils impounding facility is currently located at the Burnie Dogs Home, 170 

Stowport Road, Burnie. This service is provided through an agreement with the Canine 

Defence League Inc. Five other Council use their services in the north-west and west 

coast. 

Consider impounding all dogs that are caught at large whether registered or not at 

the Burnie Dogs Home. 1.    Infringements issued to all dogs reported or caught at large on top of 

impounding fees currently incurred.

•      Un-registered dogs when owners are not identified are impounded when caught at 

large. 

Current Impounding fees:
The current Infringement amount issued for a dog at large under the Act:

•      Registered dog first time offenders (Warning given can collect dog no charge) •         1st offence dog registered $70 •    Dog at large infringement = $168 or 1 Penalty unit.

•      Registered dogs repeat offenders are impounded. •         2nd offence $150

•    Impounding a dog takes a minimum of 2 hours. There is also a requirement to 

sanitise the vehicle and cage after each impoundment to try a reduce the spread of 

disease. Please note: Impounded dogs can only stay in CO vehicle for approximately 1 

hr after capture. This vehicle needs to remain free for emergency.

•    Impounded barking dogs also distract council staff and customers when it is kept 

on Council premises.

•    When an owner of an impounded dog has been identified a phone call and a follow 

up with a letter is sent to owner of the dog allowing them 5 working days to pay all 

associated fees, register and microchip their dog before it is able to be released under 

the Act.

•    Dogs impounded, and the owner is unidentified, then a photo of dog is placed on 

Facebook.

•    If dog is not reclaimed after the prescribed period, then the dog is signed over to 

Burnie Dogs Homes to enter adoption program. All associated impounding and 

registration fees are paid at the “Burnie Dogs’ Home”, including tag issue.

•      1st offence dog not registered $105

The cost to impound a dog at the Burnie Dogs Home is as Follows:

1.    52km @ .47c =         $24.44

2.    2 hours @ $45 = $90

3.    Total = $88.70 per impoundment

The process to issue an infringement is as follows:

1.    Inform alleged offender that they may receive an infringement for an alleged 

breach at the time of the initial investigation.

2.    Identify, research and confirm breach of the current legislation

3.    Decide whether an infringement is the best course of action to seek compliance 

4.    Draft letter, write and attached infringement to alleged offender

5.    Forward copy of infringement to Finance Department to raise invoice for future 

payment.

6.    Track infringement to determine if the infringement is paid within 28 days.

7.    After 35 days update infringement into Monetary Penalties for collection at an 

additional cost of $48.60 per infringement.

8.    Consider further enforcement option for non-compliance.

Average time spent between two departments to issue an infringement is 3 hours.

Cost = $135

Plus, $48.60 to enter an unpaid infringement into Monetary Penalties

•      Councils impounding facility is currently located at the Burnie Dogs Home, 170 

Stowport Road, Burnie. This service is provided through an agreement with the 

Canine Defence League Inc.

•      Five other Council’s use the Burnie Dogs Homes services.

•      Council has a current agreement with the Tasmanian Canine Defence League 

INC, to use their facility’s as a Council pound.

•      This Agreement outlines both parties’ obligation with reference to impounding 

dogs and the day to day running of the facility.

All impounded dogs are to be microchipped, registered and all associated 

impounding fees are required to be paid before they are released to the owner

All dogs not reclaimed, that are deemed suitable to be rehomed are purchased by 

the league at a cost of $0.20. That dog is then vaccinated, de-sexed and behavioural 

tested before it enters the adoption program and rehomed at the cost of the home. 

Council impounds on average 80 plus dogs per year.

The benefit to utilising the services of the dogs’ home is:

1.   Council reduces overtime by not having to care for impounded dogs on 

weekends and public holidays (cost for a call out is approximately $406.52). 

2.   All unclaimed dogs have a seconded lease on life by not having to be 

euthanised. 

3.   This is an additional cost saving as the current cost to euthanise a dog is 

approximately $200 per dog. 

4.   The public are happy to hear that all unclaimed impounded dogs are not 

automatically going to be euthanised. 

•  Council on average impounds 7 dogs per month.

•  The cost of the current service is $2,216.80 per month. This cost increases each year 

by CPI.

•      Council has authority under Part 12 Division 5 of The Local Government Act to 

impound any straying animal on any highway or any land owned or under control of 

Council.

•      If an impounded animal is not reclaimed within 48hrs a notice must be issued to 

owner of the animal as per Part 12 Division 5 s. 195 of the Act.

•      If an animal is not claimed then, council must place a add in the local paper at 

least once.

•      If not reclaimed the council can dispose of the animal. Please note: Council has 

not impounded any livestock since approximately 2005.

•      Police, under the Law of Animal Act 1962 take the main responsibility of straying 

livestock .

Kennel licences
All dog owners in Tasmania are required to apply for a kennel licence if they wish to 

keep more than 2 dogs or 4 working dogs at a property.

Council to consider refusing all new kennel licence applications in all built up areas 

within the Municipality, as per s. 54 of the Dog Control Act 2000. However, the 

applicant has a right to appeal under s. 59 of the Act.

Application must be made to the general manager to keep more than the above number 

of dogs at an individual property.
Refusing application

Refer flow chart for issuing a kennel licence 1. Register all dogs to their property. (1) A general manager may refuse to grant an application for a licence if of the opinion that –

2. Pay the appropriate fee to apply for a licence
(a) the premises to which the licence relates are unfit for the purpose for which they are to 

be used; or

3. The applicant then places an advertisement in the local newspaper detailing the 

number, type and breed of dog they wish to house at their address.
(b) it is in the public interest that the licence not be issued.

4. 14-day objection period to allow anyone that resides within 200m of the proposed 

site to object in writing.

    Appeals in respect of licence

5. Council cannot consider the application until after the 28th day on which a Council 

officer will inspect the site looking into all facets of the licence.

(1)  The applicant or the holder of a licence may apply to the Magistrates Court (Administrative Appeals 

Division) within 14 days after being notified of a refusal, cancellation or decision for a review of –

(a) the refusal of a general manager to grant an application for a licence; or

Please note: Building, planning or plumbing permits may be required depending on size 

and location of the kennel.

(b) the refusal of a general manager to renew a licence; or

(c) the cancellation of a licence; or

(d) the decision of the general manager to cancel the licence.

Please Note: Council has currently no evidence to suggest that the number of dogs 

increasing on a property has a direct reflection on a noise nuisance

6. After the final inspection and check list is complete the kennel is either approved or 

not based on any objections received, location of the site and number of dogs

•      Council provides dog waste bags at no charge over the counter during business 

hours.

Provide all registered dog owners with one personal role of 20 bags upon request, 

with registraion confirmed at front counter. Total estimated cost for a personal roll 

of 20 bags per registered owner is approxmatly $4,472.

•      There are currently 8 dog bag dispensers within the community. 2x Somerset, 3x 

Wynyard, 1x Boat Harbour, and 2x Sisters Beach

•      Bags are checked and replenished on a weekly basis.

•      Current usage rates for the municipality is approximately 2000 a week.

•      Average yearly cost is approximately $2000 for the bags, plus labour and vehicle 

running costs

•      Signage erected along all our main beaches within the Municipality. These signs 

inform dog owners of the restricted timeframes for various beaches.

1.	Install signage at all public prohibited areas as defined in the Dog Control Act 

2000. i.e. schools, playground, childcare and sporting ovals. Average cost is as 

follows:

•    A $30 one off design fee

•    900mm x 600mm $162.00

•    Installation $226 

•    $350 planning application plus $260 for advertisement If required per sign. Total 

cost approximately $1028 per sign installed.

•      There is no council installed signage to ask dog owners to remove dog waste.

3.    Erect signage encouraging owners to pick up dog waste. Approximate cost per 

sign is:

•      a one off $30 design fee

•      $53.74 GST inc for a single sign 300mm x 200mm

•      $15 shipping

•    $226 installation.

•    $350 planning application plus $260 for advertisement If required per sign. 

Total cost approximatly $904 per sign installed.

Council maintains a database in which all registered dogs and kennel licences are 

recorded.  

Applications received are scanned and recorded in ECM records system and linked to 

the property number/address.

Complaints received via the reception area are recorded in the conquest system.

Quarterly reports are submitted to Council and include the numbers on the 

following:

1.	Dogs registered

2.	Dogs impounded

3.	Dogs Euthanised

4.	Dogs Adopted

5.	New Kennel Licences

6.	Dogs Re-claimed

7.	Livestock Impounded

8.	Infringement Notice Issued

9.	Any Legal Action

•    Waratah Wynyard and Circular Head Council resource share ‘After hours on call dog 

control’ responsibilities. 

1.    Employ contractor for all after hours call outs. The cost scenario for this service 

is as follows:

•    The cost to our Council is $50 per week to have the current staff member on call 

24/7.

•      A standard 7-day week without public holidays would amount to $588 for 

standby rate to be on call without responding to any incidents. This would result 

in an additional $538 cost to the service.

•    Operates on a weekly rotational after-hours emergency service for dog attacks, to 

assist the police or a dog causing an issue in traffic. 

•	A 3hr weeknight call out before midnight would cost $775.50. The current 

average cost for a similar call out using current staff is approximately $225. The 

cost difference is $550.50. Please Note: Council staff have on occasion collected 

dogs that have been found wandering of an evening and taken to the police 

station. Police are unable to secure the dog due to the nature of their work and 

request Council staff to collect after-hours.

•    Council staff also resource share when relevant staff are on annual leave, RDO’s, 

sick leave, time of absence for work related training or when addition support is 

requested.

•      A 3hr weekend public holiday call out $874.50. The same senario would cost 

Council $274 using current staff. The differnce is $600.50.

•    Cost associated with business callouts are billed to the relevant council on a 

fortnightly basis. 

•    The average cost for a minimum 3hr emergency callout including vehicle is 

approximately $400 for the affected Council.

•    North West Animal Pest Control also provides a contracting service on a ‘on call 

basis’ when required. This service is only currently used when both Compliance 

Officers are unavailable. The current cost for this service is as follows:

       i.            Standby rate is $3.50 per hour in addition to any call out fee. 

      ii.           Standby rate for Public Holiday (including PH weekends) is

$5.00 per hour in addition to any call out fee.

    iii.            After hours call out rate from 17.00. to 08.30 Monday to Friday will be 

as follows

▪ 17.00 to midnight - $145.00 + GST per hour.

▪ Midnight to 08.30 - 155.00 + GST per hour.

    iv.            24 hours call out for weekends - $145.00 + GST per hour. Midnight Friday 

to midnight Sunday.

      v.          Call out on Public holidays (including PH weekends) will be

•         $175.00 + GST per hour.

    vi.               Non-urgent hours e.g. patrol/fill in 1 day per week day will be

•         $95.00 + GST per hour.

  vii.               Non-urgent hours e.g. patrol beaches on weekends during the period 

between daylight savings time of 6th October 2019 to 5th April 2020 will be 

$110.00 + GST per hour.

•      Travel to and from Municipal area will be 3 hours return journey Devonport area 

to Waratah-Wynyard at $90.00 + GST per hour.

•  Dog beach brochure

•  Dog brochure attached with registration renewal

•  Website Q&A for commonly asked dog related questions

•  Dog management policy

•  Code of responsible dog ownership

•  Registration costs

•  Declared dog areas

•  Excessive Barking information

•  Change of dog ownership details

•  Facebook updates for relevant dog related information i.e. parvo virus outbreaks. 

Found dogs/lost dogs

•       Owners are currently given the opportunity to surrender their dogs to Council 

during an investigation into a serious dog attack. 

•       All dogs that are surrendered to Council that have been involved in a serious 

attack are deemed not suitable to be rehomed and are subsequently euthanised.

•       All associated cost is borne by the owner surrendering the dog as per the 

surrender agreement signed by them. This cost is forwarded to them as an invoice 

payable to Council.

•       Council has euthanised 6 dogs in the 2018-19 financial year because of dog 

attacks. 

Please Note: owners are under no obligation to surrender a dog to Council following an 

alleged attack.

•       The cost to euthanise a dog is approximately $200 for a medium sized dog, plus 

any associated impoundment fees accrued.

•      All unclaimed, impounded dogs enter the adoption program. Subsequently any 

dogs deemed not suitable to be rehomed are euthanised by Burnie Dog’s Home at 

their cost. 

•      This also includes any sick/injured dogs under their care. This is a benefit to 

Council in the current agreement, saving an average of $200 per dog that is 

euthanised.

1.     Reinstate firearms for animal control officers to use to humanly deal with 

wild/stay dogs attacking livestock. 

2.     Firearms could also be used to humanly euthanise injured animals struck by 

cars on public roads or dogs surrendered to council by their owners. 

3.     Council in the recent past have been requested by Tasmania Police to 

euthanise injured cattle after a truck rollover. We were unable to provide that 

level of service.

•      Council Officers conduct patrols for people failing to collect dog waste during 

business hours whilst on routine patrols.

1.  Erect signage encouraging owners to pick up dog waste. Approximate cost per 

sign is:

•      Also, static patrols are conducted in known areas (30-60mins) during business 

hours to try and catch offenders once or twice per fortnight.
•      one off $30 design fee

•      Based on evidence collected by witnesses and reports received via the phone, 

most, if not all the offending is occurring outside normal business hours, particularly 

early morning late evenings whilst people are actively walking their dogs.

•      $53.74 GST inc for the sign 300mm x 200mm

•    $226 installation.

•    $350 planning application plus $260 for advertisement If required per sign. 

Total cost approximatly $904 per sign installed.

2.  Erect more dog waste bag dispensers at a cost of approximately:

•      $300 per unit plus

 •    $226 installation.

•    $350 planning application plus $260 for advertisement If required per dog bag 

dispenser. Total cost approximately $1136 per dog bag dispenser installed.

•      Additional bag usage of approximately $250 per year per unit.

3.    Create a stencil of a dog waste sign and spray paint it on our footpaths within 

the Municipality. Approximate cost:

•      Stencil $150

•      Spray-paint $15 per Labour $44 per hour

•      Paint will need to be replaced on footpaths approximately every 12 24 

months due to weather and foot traffic.

4.  Fund a media campaign to promote responsible dog ownership encouraging 

owners to collect dog waste.

•      All dog registration renewal notices are mailed out annually. Cost for 2019-2020 

renewals, including the sending of the dog brochure, was approximately $4,167.00

1.    Establish electronic renewal notices with online payment option for any dog 

owner that has provided council with an E-mail address. 

1. There are currently 7756 rateable dwellings within the Municipality. By placing an 

additional charge on the rates of approximately $6.70 annually (Similar to the 

current fire Levey) Council would generate the same amount of income as is 

currently generated by dog registrations. 

•      This is an “approved form” and requires Council to record a signed copy in our 

records management system.

2.    Develop an online portal to allow owners to automatically update/renew 

registration.

2. Council could then extend free dog registration to every household within the 

Municipality for the full lifetime of their dog.

•      The rear of the form allows dog owners to update their details and return to 

council. (Any person wishing to change their registration detail, including informing 

council of the death of their dog is to be in writing, as per the dog control Act).

3.    Draft a new dog brochure each year with relevant and up to date information 

that council would like to disseminate at time renewal notices are sent.

3. To keep our database accurate, Council could conduct an audit on the system 

every three years by sending 1 additional letter out with the rates confirming the 

number of dogs etc to each household. This would reduce the amount of staff 

required on the front desk and within administration area during dog registration 

periods, as there would no longer be a dog registration period in July.

•      This year a brochure was inserted with dog registration renewal notices.

Redistribute a new brochure to all dog owners during the registration period outlining 

their roles and responsibilities as a responsible dog owner. The cost estimate is as 

follows:

1.    Design and develop brochure $600-$900.

2.    Printing cost plus set up $650

3.    Insert with registration $175

4.    Total Cost between: $1,375 and $1,675 for a one-off print.

4. Further increasing the rate charge to $10 a year may cover additional service to 

expand the current dog management service Council currently provides. This would 

generate an additional $18,503.

•      Owners must notify council of their dog’s micro-chip number and this number 

must be recorded in council register.

5. The average cost to register two de-sexed dogs annually is currently $50. This 

above would be a saving of at least $40 per registered household.

6. Based on the Australian Pet Industry Statistics and trends 62% of households own 

pets. 38% are dog owners.

7. Tasmanian has the highest level of dog ownership at 21 dogs per 100 people. 

Based on our current population of approximately 14,000 people the theoretical 

number of dogs in our municipality is 2940. Council had 2033 registered dogs for the 

2018-19 financial year.

•      Registration is in line with dog registration process.

•      Fee for a dangerous dog is $300.

•      An inspection is also undertaken randomly to confirm compliance with 

regulations.

•      Welfare issues are dealt with under the Animal welfare Act 1993.

•      Police officers and all RSPCA inspectors are authorised under this Act. Council 

officers are not appointed under this Act.

•      Callers are asked to contact the RSPCA and report any incidents they believe are 

acts of animal cruelty.

•      Council also reports cases to RSPCA that are identified through routine patrols or 

brought to our attention and initially inadvertently investigated through other dog 

related matters. Council currently does not keep stats on the number of concerned 

calls relating to animals. However, they are not very frequent in number per year.

Prohibited beaches currently signed and information provided to public via Dog 

beaches brochure. These have been issued with dog renewals, new resident packs and 

is available on Council's website. 

Provide more advice/education regarding prohibited areas as defined under the Act. 

This can be added to the dog beach brochure, and may require aditional signage.

Expand prohibited areas. Request from PWS to expand Doctors Rocks prohibited 

area to the west as far as Burntwood Point (opposite the golf course subdivison)

Comments

Income from dog registrations and kennel 

licencing 

Increase dog registration fees to generate a larger income from dog registration/kennel 

licencing, enabling funding of additional dog management actions. However, depending 

on the increase it may be more difficult to encourage owners to register their dog, 

resulting in a greater number of compliance action taking place and all associate cost 

with that action to enforce compliance.

Prohibited areas

Other income including impoundment fees

Cost of current employee and materials, 

including recruitment and training

Possible Improvements - One Possible Improvements - Two

Dog attacks during and outside business hours

Impounding dogs at large

Phone calls received by Compliance Officer

All calls via reception to ensure captured in Conquest so all enquiries are captured, 

recorded and can provide stats.

Payment of fees •    Development of an online payment option for dog owners to pay their 

registration, kennel licence fees along with infringement notices. This would free 

up frontline and administrative staff and complement our lifelong registration tags 

that are currently in practice.

After hours Call out Procedure •      Review the current dog management policy, adjust and respond to all 

emergency’s as well as all dogs at large that have been secured to a property for 

collection that day.                                                                                    •    

Based on the most recent data collected from our after-hours call service, six dogs 

were reported contained for collection after-hours, between the 1/7/2019 and the 

22/8/2019. Based on this information and statistic, the average number of dogs 

yearly would be in the vicinity of 39 dogs. Based on the average call out cost of 

$406.52, this would amount to $15,854.28 additional cost for that service per year.                                                                                    

• Develop and implement an extensive enforcement policy for Council. This will 

guide all Council staff who enforce legislation with clear and defined guidelines on 

how and when to enforce breaches of legislation. This would include issuing of 

infringements.

Signage

Councils Impounding facility •      The current agreement is set to expire towards the end of the year and a new 

agreement will be negotiated in collaboration with Burnie City Council and the 

Tasmanian Canine Defence League.

Other animals including livestock

Dog waste bags - Refer Attached Dog Bag 

locations

Erect more dog waste bag dispensers at a cost of approximately:

•    $300 per unit plus

•    $226 installation.

•    $350 planning application plus $260 for advertisement If required per dog bag 

dispenser. Total cost approximately $1136 per dog bag dispenser installed. 

Record keeping

All complaints received to be captured by the same means (e.g. conquest). This 

would require Development Services staff to be trained in the program. All animal 

control phone calls would also be triaged at reception. 

Resource Sharing/contractors

Website, brochure and dog related information 

Council currently provides dog owners

Develop several flow charts as a visual aid for costumers to reference common dog 

issues. This would complement our current Q&A’s on the website and make Council 

position on certain matters very transparent. The Cost associated with this would 

be approximately $200 per flow chart uploaded on our website.   
Contract a dog training organisation to facilitate one monthly ‘anti-bark’ 

workshop and one monthly ‘dealing with nuisance behaviours’ workshop, to 

offer free to the community. The purpose of  the workshops is to provide an 

opportunity for dog owners to be introduced to dog training and education to 

effectively manage nuisance behaviours such as such barking, crying, aggression, 

disobedience and escaping. Approximately $1000 per workshop.

Euthanising of dogs

Stray/wild dogs

•      Council has not had a great issue with wild or stray dogs to date. Most primary 

producers understand their legal right to humanely deal with dogs found at large on 

their land or under control by them.

1.    Purchase of a humane dog trap to resource share with Circular Head Council to 

capture an elusive stray/wild dog if required. Cost $750.00

Dog waste in public areas.

Welfare issue with regards to dogs

Application for dog registration

Application for renewal of Dangerous dog 

registration
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1. SCOPE 
 
This Policy applies to all applications received by Council for Council assistance with the 
erection, repair or replacement of boundary fencing between all Council properties and 
private land including public reserves but excluding riparian and road reserves. 

 
2. PURPOSE 

 
This Policy sets out the conditions under which Council will make a financial contribution 
toward the erection, repair or replacement of boundary fencing between Council properties 
and private land and ensures that all applications for such assistance are dealt with in a fair 
and consistent manner and at a known cost to Council. 
 

3. POLICY STATEMENT 
 
3.1 Council will contribute financially to the cost of erection, repair or replacement of 

boundary fencing between Council properties, other than riparian reserves and road 
reserves, subject to the following conditions: 
3.1.1 where private land requires such fencing to protect the privacy and security 

of the private land; and/or 
3.1.2 to define the property’s limits to prevent encroachment onto Council 

property. 
 

3.2 The contribution will be 50% of the cost of materials plus 50% of the cost or value of 
the labour component of a “standard” fence. 

 
3.3 The contribution will only be payable where Council’s written agreement is obtained 

before construction or repair works begin. 
 
3.4 The following conditions form part of this Policy: 
 

3.4.1 Applications: 
Applications for a Council contribution must be made in writing and detail 
fully the type of fence proposed and be accompanied by quotations for the 
materials and labour costs involved.  Where a landowner proposes to supply 
labour, the estimated value of this labour must be included. 
 

3.4.2 “Standard” Fence: 
3.4.2.1 Where a Council property adjoins residential property, a “standard” 

fence will be of solid face construction, consistent with other fences 
in the immediate area, utilise sturdy durable materials and be erected 
in a tradesman-like manner; 

3.4.2.2 Where a Council property adjoins commercial or industrial property, 
a “standard” fence will be of wire mesh, chain link or solid face 
construction, utilise sturdy durable materials and be erected in a 
tradesman-like manner; and 

3.4.2.3 Where a Council property adjoins rural or undeveloped land, a 
“standard” fence will be of five-wire and timber post construction, 
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utilise sturdy durable materials and be erected in a tradesman-like 
manner. 

 
3.4.3 Where a landowner proposes a fence which, in Council’s opinion, exceeds a 

“standard” fence, the contribution payable will be limited to no more than 
would have been payable by Council for a “standard” fence. 

 
3.4.4 A contribution will not be payable in respect of retaining walls or any structure 

intended by a landowner to extend the usefulness or enjoyment of private land. 
 
3.4.5 Project Responsibility: 

3.4.5.1 Council reserves the right to assume responsibility for erection of any 
fence which is the subject of an application for a contribution under 
this Policy. Where it does so, written agreement from the adjoining 
landowner will be required before construction can commence; and 

3.4.5.2 Where it is agreed, an adjoining landowner will assume responsibility 
for erection of a fence, Council’s contribution will be payable on 
completion of construction of the fence to the satisfaction of Council’s 
Director Infrastructure and Development Services. 

 
4. LEGISLATIVE REQUIREMENTS 

Local Government Act 1993 
Boundary Fences Act 1908 
 

5. RELATED PROCEDURES/GUIDELINES 
Nil 
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