Y

’7

/\4
WARATAH
WYNYARD

BUILDINGS
INFRASTR
SERVI




Document Control Service Level Document

Rev No Revision Details Author Reviewer‘ Approver

VA1 May 2026 Version 1 DH&LB DS VA

Front Cover: Wynyard Watershed and Yacht Club Building, Wynyard
Photo by: L Bramich

WARATAH-WYNYARD COUNCIL BUILDINGS INFRASTRUCTURE SERVICE LEVEL DOCUMENT 2026 Page 2 of 26



Contents

1. INTRODUGCTION ......ceiiiiicerieissseesssssssresssssseesssssssesssssssesssssssesasssssesssssnsessssssnesssssnnesssssnnenssssnnens 4
Table 1: POrtfolio SUMMAIY ....uucceriicisieinssssinssss s s s s s sss s s ss s s ssane s 4
2. SERVICES DELIVERED ......ccooeeeiicceeesccceee s sme e s sne e s smne e s s sme s s s ssne s s smnn e s s smne s s s snmennsssmnens 5
3. SERVICE PRINCIPLES ...t reeeerersscmee s sssmee s s sssmne s ssssne e s ssssne s s ssssmeesssssmeessssmnesssssnnenssssnnens 5
4. LIFECYCLE MANAGEMENT PLAN......cieiicieeresseressssssessssnr e sssssss e s s s ssnenssssmnesssssmsesssssnnens 5
5. MAINTENANCE RESPONSIBILITY ...cooiiiiiieiiesnerrassseesssssnessssssesssssssssssssssssssssnsesssssnsessssssnens 5
6. 108 5 7 204 o SRR 6
Table 2: Hierarchy DEFfiNItIONS. ............cccoeeeeeeeeeiee e ettt e ettt a e e e e e st sisseaaaaeaes 6
Table 3: Building Hi€rarchy SCOIING .............uueeiiieeeeeeeeeeeee ettt eesssraaaaa e e 6
7. PROGRAMMED MAINTENANCE ACTIVITY SCHEDULES ........cccoocrireerecceeer e 7
Table 4: Buildings Programmed Maintenance Schedule — Prescribed Safety Features.......... 8
Table 5: Buildings Programmed Maintenance Schedule — Preventative Maintenance.......... 10
8. INSPECTIONS ... ieiiccier e cere s s e e s sme e s s sme e s san e e s s s e e s s sme e s s nnm e e e e nmn e e e s s smn e e e s e nnnn e e e nnnees 12
9. DEFECT CRITICALITY ...ceiiiiccrersssmeessssmee s s sssme e s s ssne e s ssssse e s s ssme s s s snmeensssnnesssssnnesssssnnenssssnnens 12
Table 6: DefeCt CItICAILY ............coo ot 12
10. PRIORITISATION OF WORKS.........coiiicmreriimeessssnneessssmes s s ssme e sssssne s s s s smnesssssnmesssssnnesssssnnens 15
Table 7: PriofitiSQtON MALIIX ............ooo oot aa e 15
1. RESPONSE TIMES ..........cooeiicteiicciee s sssme e s sssme e s s ssme e sssssne e s s smne e s s ssme e s s snmn e ssssmnanssssmnanssssnnens 16
Table 8: RESPONSE MALIIX ...........eeeeeeeeeeeeeeee ettt ettt a e e e sttt e e e e e e essstareaanaaaeans 16
12. APPENDIX A — BUILDINGS HIERARCHY INVENTORY - by Building Name................... 17
Table 9: Buildings Hierarchy Inventory By Building Name ...............ccccccoevvvvvivieiiieeiieeeeeee, 17
13. APPENDIX B — BUILDINGS HIERARCHY INVENTORY - by Hierarchy Class ................ 22
Table 10: Buildings Level 1 Hierarchy INVENIOIY ............ccueeeeeeccieeiiaaeeeeeesiieeeaaeeessciiieaaaaean 22
Table 11: Buildings Level 2 Hierarchy INVENIOrY ..............ccocooiiiiiiiiiiiiiiieeeee e 23
Table 12: Buildings Level 3 Hierarchy INVENIOrY ..............ccocoiiieiiiiiiiiiieieeeee e 24
Table 13: Buildings Level 4 Hierarchy INVENIOIY ..............ccccoiiiiiiiiiiiieiieeeee e 26

WARATAH-WYNYARD COUNCIL BUILDINGS INFRASTRUCTURE SERVICE LEVEL DOCUMENT 2026 Page 3 of 26



1. INTRODUCTION

Waratah-Wynyard Council (WWC) is responsible for maintaining numerous buildings which provide a wide
range of services throughout the municipality. These include administration offices, child care facilities, civic
amenities, community group facilities, public halls, recreation facilities, rental properties (purchased with long
term strategic intent), workshops and utility sheds. Table 1 provides a summary of the whole portfolio.

Table 1: Portfolio Summary

Administration Offices 5
Child Care Facilities 1
Civic Amenities 20
Community Group Facilities 17
Public Halls 3
Recreation Facilities 24
Rental Properties 4
Workshops & Utilities 13

The community expects its buildings to be maintained at an acceptable and affordable level. Council must
also comply with relevant legislation, industry standards and guidelines to ensure its statutory and risk
management obligations are met.

This document sets out the manner in which Council will meet its various obligations and outlines the level of
service to be provided with respect to its buildings.

Specifically, the intention is to clearly communicate the different levels of maintenance activities that apply
throughout the building portfolio and the methodology by which defects and hazards are prioritised for
corrective works (including capital renewal and construction activities).

This document relates to all Council-maintained buildings as categorised above.
Given limitations in available resources, the goal is to achieve a reasonable balance between managing any

risks posed to users while still providing acceptable, fit-for-purpose building facilities that can be maintained in
a sustainable and cost effective manner into the future.
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2. SERVICES DELIVERED

Buildings infrastructure provides service to the following:
e Child Care
e Community Centres & Public Halls
e Emergency Evacuation Centres
e Tourism & Historical Buildings
e Municipal Offices
e Municipal Depots & Utility Buildings
e Public Toilets & Amenities
o Recreational Facilities
e Commercial & Rental Properties
e Workshops, Sheds & Outbuildings

3. SERVICE PRINCIPLES

Council’s strategic asset management framework and decision-making processes are underpinned by the
three principles of good governance:

e Transparency
e Accountability
e Evidence Based

In this way, Council aims to deliver sustainable, value for money services to the community.

4, LIFECYCLE MANAGEMENT PLAN

The Buildings Infrastructure Asset Management Plan drives lifecycle management of Council owned assets
covered in this service level document. The plan considers acquisition and/or construction of new assets, the
operating and maintenance costs of assets in service, and planning for the renewal or disposal of assets at
the end of their useful life. Management of the risks associated with this infrastructure is also considered in
this process.

5. MAINTENANCE RESPONSIBILITY

There is no specific legislation that requires Council to provide and maintain any particular services relating to
building infrastructure. Rather, Council provides and maintains these assets for the benefit of the community
and to meet their needs and expectations. In doing this Council must balance the community’s service level
expectations with their willingness and/or capacity to pay so that a sustainable level of service provision can
be ensured into the future.

In the provision of buildings infrastructure to the community, Council’s construction and maintenance
processes must comply with the Buildings Act (2000), the Disability Discrimination Act (1992), the Local
Government Act (1993), and any other legislation which may apply in specific circumstances (e.g.: Historic
Cultural Heritage Act (1995)).
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6. HIERARCHY

A key aspect of Council’'s approach is to recognise that some infrastructure is of greater ‘importance’ than
others in the sense that a specific asset may provide service to a wider section of the community than other
similar assets. A particular building may be identified in this manner because it is subject to particularly high
levels of use, is essential to Council’s day-to-day operations, or attracts considerable tourism.

A hierarchy for Council’s building infrastructure has been developed through a scoring mechanism based on
function/purpose, frequency of use, criticality to the community/Council business, and community expectation.
This scoring system is set out in Table 3. The hierarchy classes and their corresponding definitions are listed
in Table 2.

Council also takes into consideration future trends in projected population growth and demographics when
making decisions on the provision of building infrastructure to the community.

See Table 2 for a description of each of the hierarchy levels. A full inventory of buildings with their hierarchy
classifications can be found in Appendix A (alphabetical by building name) or in Appendix B (grouped by
hierarchy classification).

Table 2: Hierarchy Definitions

Level 1 High levels of use and community expectation
Critical to Council’s function, or holds heritage &/or cultural value

Level 2 Medium levels of use and community expectation
Serves a broad cross-section of community, including visitors

Level 3 Lower levels of use and community expectation
Provides services to the community at a local level

Level 4 Infrequent levels of use and insignificant community expectation
Comprises non-critical &/or vacant properties

Table 3: Building Hierarchy Scoring

Function 1 10 Child Care — major

Community centres — large & important

Municipal offices

Municipal depots — major

Public toilets & amenities - high use

Emergency evacuation centre & emergency service support

Function 2 7 Child Care — minor

Historical Buildings — major

Municipal depots — minor

Public Halls — general public use serving the larger community
Public toilets & amenities — medium use

Recreation building facilities — large

Residential buildings

Senior citizen centres
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Function 3 5 Caravan Park facilities
Community Centres — small
Historical Buildings - minor
Public Halls — general public use serving small communities
Public toilets and amenities — low use
Recreation building facilities — small
Function 4 2 Miscellaneous and utility buildings
Rental Properties held for strategic purpose
Workshops, sheds, outbuildings
4-7 days per week 10
2-3 days per week ! Typical (or average) number of days per week/month facilities are
2-4 days per month 4 utilised to provide it’s service.
<2 days per month 1
Critical 10 Critical to Council's function. Has heritage &/or cultural value
Medium 7 Serves a broad cross-section of community, including visitors
Local 5 Provide services to the community on a local level
Non-critical 2 Non-critical &/or vacant
High 10
Medium
] 4 Community expectations on level of maintenance and management
ow
Insignificant 1
Level 1 3210 40
Level 2 27 to 31
Building Hierarchy = function + use + criticality + expectations
Level 3 17 to 26
Level 4 0to 16

7. PROGRAMMED MAINTENANCE ACTIVITY SCHEDULES

Council’s defined programmed maintenance levels for buildings infrastructure are detailed below. As thisis a
varied group of assets, subject to varying levels of use and importance to the community, a varied approach
to maintenance is required. The following tables set out the maintenance schedules employed by Council to
maintain current service standards.
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Table 4: Buildings Programmed Maintenance Schedule — Prescribed Safety Features

FIRE
EQUIPMENT
extinguishers /
blankets / hose
reels / fire doors
BUILDING INSPECTIONS [ alarms /
completed as per inspection sheet emergency
lighting /
BUILDING directional
signage / failsafe
devices
(AS 1851-2012)

FIRE PANELS
fire panel / occupant alarm
| sprinkler systems /
hydrants
(AS 1851-2012)

RCD TESTING RCD TESTING
Portable Fixed
(AS 3760-2022) (AS 3760-2022)

TEST & TAG
General Inspection &/or Service

YIUON €
YU 6
YuUoN Z1
YIUoN 9
YuUoN Z1
yjuon |
YIUoN 9
YuUoN Z1
YIUON €
YuUoN Z1
SIBOA +2
YIUoN 9
YuUoN Z1
YuUoN 21

BOAT HARBOUR TOILETS Y Y Y Y Y
MOORLEAH HALL Y Y Y Y Y Y Y Y Y Y Y
SISTERS BEACH TOILETS Y Y Y Y Y
YOLLA REC GROUND

UMPIRES CHANGEROOM Y Y Y Y Y Y Y Y Y
YOLLA RECREATION

GROUND TOILETS Y Y Y Y Y
INDOOR RECREATION

COMPLEX (BBALL) Y Y Y Y Y Y Y Y Y Y Y
LANGLEY PARK Y Y Y Y Y Y Y Y Y Y Y
PUBLIC TOILETS Y Y Y Y Y
RECREATION GROUND

SocoeR) Y Y Y Y Y Y Y Y Y
SURF LIFESAVING CLUB Y Y Y Y Y Y Y Y Y Y Y
TENNIS COURTS Y Y Y Y Y Y Y Y Y Y Y

ATHENAEUM HALL Y Y Y Y Y Y Y Y Y Y Y
CARAVAN PARK Y Y Y Y Y
COMMUNITY HUB Y Y Y Y Y Y Y Y Y Y Y
8|c=)|9|,églL OFFICE & POST v v v v v v v v v v v
ELMA FAGAN HALL Y Y Y Y Y Y Y Y Y Y Y
MUSEUM Y Y Y Y Y Y Y Y Y Y Y
PUBLIC TOILETS Y Y Y Y Y
SHOWER BLOCK Y Y Y Y Y Y Y Y Y Y

STAMPER MILL Y Y Y Y Y Y Y Y Y Y Y
WORKS DEPOT Y Y Y Y Y Y Y Y Y Y Y
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FIRE
EQUIPMENT
extinguishers /
blankets / hose
reels / fire doors
BUILDING INSPECTIONS [ alarms /
completed as per inspection sheet emergency
lighting /
BUILDING directional
signage / failsafe
devices
(AS 1851-2012)

FIRE PANELS
fire pangl | occupant alarm TEST & TAG RCD TESTING RCD T_ESTING
| sprinkler systems / General Inspection &/or Service Portable Fixed
hydrants P (AS 3760-2022) (AS 3760-2022)

(AS 1851-2012)

YIUOW €
UYIUOW 6
yuol 9
yuoW L
yuol 9
YuOW €
SIBOA +2
yuol 9

UYuoW Z1
YuoW Z1
UYuoW Z1
YuoW Z1
YuoW Z1
YuoW Z1

30 JACKSON STREET
32 JACKSON STREET
41 DODGIN STREET
ARTSCAPE
BANDROOMS

CHILD CARE CENTRE
COMMUNITY CENTRE
COMMUNITY GARDENS

COUNCIL OFFICE

ELDERLY DAY CARE
(THE OAKS)

FREDRICK STREET
LIGHTHOUSE

PUBLIC TOILETS
RAILWAY INSTITUTE HALL
RECREATION GROUND
SENIOR CITIZENS

SES

SPORTS CENTRE (BBALL)
SQUASH CENTRE

TENNIS COURTS

THE WATERSHED

WASTE TRANSFER
STATION

WONDERS OF WYNYARD
WORKS DEPOT
WYNYARD FORESHORE
WYNYARD WHARF

<|=<|=<|=<
<|=<|=<|=

<| < |=<|=<|=<|=<|=<|=
<| < |=<|=<|=<|=<|<|=<
<| < |<|=<|=<|<|<|x
<| < |=<|=<|=<|=<|=<|=<

<| < |=<|=<

<|=<| =< =<
<|<| <<

<

<|=<|=<|=<|=<|=<
<|=<|=<|=<|=<|=<
<|=<|=<|=<|=<|=<
<|=<|=<|=<|=<|=<
<|=<|=<|=<|=<|=<|=<

=<

<|=<|=<|=x<
<|=<| =< |=x<
-<
<
-<
<
<
-<
<
<|=<| =< |=<

<|=<|=<|=<| < |=<|=<|=<|<|<|[=<|<|<|<|<|<|<|<|=<|<|<|=<|<|<x|=<|x<
<|=<|=<|=<| < |=<|=<|=<|<|=<|[=<|<|=<|=<|<|<|<|<|=<|<|=<|=<|=<|=<|=<|x<
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Table 5: Buildings Programmed Maintenance Schedule — Preventative Maintenance

PEST CONTROL

Spider or Special Treatment 12 Month

PEST CONTROL

General L]

AUTOMATIC DOOR SERVICE
General Inspection &/or Service

LIFT SERVICE
General Inspection &/or Service

AIR-CONDITIONING

Inspection &/or Service 12 Month

AIR-CONDITIONING
Filters

ROLLER DOOR SERVICING
Service before windy days
(Sep/Oct)

12 Month

SECURITY SERVICING As
All Buildings Required

POLISHER SERVICING As
Sports Stadium / Halls Required

GREASE TRAPS
Kitchen Traps

CARPET CLEANING
Football Changerooms
— End of Season

12 Month

AFTER HOURS LIGHTING

All Buildings 12 Month >

BLIND RECHARGING

Electric Blinds 12 Month

OIL SEPERATOR
Depot

GUTTERS
Cleaning

Building
Specific

WATER FILTER REPLACMENT

Drinking Filters 12 Month

WATER FILTER REPLACMENT

Drinking Fountain 12 Month

WATER FILTER REPLACMENT

Building Filtering 2 Month

TENNIS COURT CLEANING
Court Clean

FLOOR RE-SEALING
Timber Floor Re-finish

Odd Yrs

SANITARY BINS

General Pick Up 1 Month

Y

Y

Even Yrs
in Dec

Y

BUILDING
BOAT HARBOUR TOILETS

MOORLEAH HALL

SISTERS BEACH TOILETS
YOLLA REC GROUND

UMPIRES CHANGEROOM
YOLLA RECREATION
GROUND TOILETS

INDOOR RECREATION
COMPLEX (BBALL)
LANGLEY PARK

PUBLIC TOILETS

RECREATION GROUND

(SOCCER)

SURF LIFESAVING CLUB

TENNIS COURTS

ATHENAEUM HALL
CARAVAN PARK

COMMUNITY HUB

COUNCIL OFFICE & POST

OFFICE

ELMA FAGAN HALL

MUSEUM

PUBLIC TOILETS

SHOWER BLOCK
STAMPER MILL

WORKS DEPOT
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PEST CONTROL
Spider or Special Treatment

PEST CONTROL
General

AUTOMATIC DOOR SERVICE
General Inspection &/or Service

LIFT SERVICE
General Inspection &/or Service

AIR-CONDITIONING
Inspection &/or Service

AIR-CONDITIONING
Filters

ROLLER DOOR SERVICING
Service before windy days
(Sep/Oct)

SECURITY SERVICING
All Buildings

POLISHER SERVICING
Sports Stadium / Halls

GREASE TRAPS
Kitchen Traps

CARPET CLEANING
Football Changerooms
— End of Season

AFTER HOURS LIGHTING
All Buildings

BLIND RECHARGING
Electric Blinds

OIL SEPERATOR
Depot

GUTTERS
Cleaning

WATER FILTER REPLACMENT
Drinking Filters

WATER FILTER REPLACMENT
Drinking Fountain

WATER FILTER REPLACMENT
Building Filtering

TENNIS COURT CLEANING
Court Clean

FLOOR RE-SEALING
Timber Floor Re-finish

SANITARY BINS
General Pick Up

BUILDING

12 Month

1 Month

4 Month

3 Month

12 Month

12 Month

As
Required

As
Required

Y

12 Month

Possible

12 Month

12 Month

Building
Specific

12 Month

12 Month

2 Month

Even Yrs

Odd Yrs
in Dec

1 Month

Y

Y

Y

30 JACKSON STREET

32 JACKSON STREET
41 DODGIN STREET

ARTSCAPE

BANDROOMS

CHILD CARE CENTRE

COMMUNITY CENTRE

COMMUNITY GARDENS
COUNCIL OFFICE

ELDERLY DAY CARE

(THE OAKS)

FREDRICK STREET
LIGHTHOUSE

PUBLIC TOILETS

RAILWAY INSTITUTE HALL
RECREATION GROUND
SENIOR CITIZENS

SES

SPORTS CENTRE (BBALL)

SQUASH CENTRE

TENNIS COURTS
THE WATERSHED

WASTE TRANSFER

STATION

WONDERS OF WYNYARD

WORKS DEPOT

WYNYARD FORESHORE
WYNYARD WHARF
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8. INSPECTIONS

Routine inspections of Council’s buildings are continually being carried out by maintenance staff as a part of
their normal duties and the locations and the severity of defects found used to plan maintenance activities.
Defects are also reported to Council by users of the infrastructure and in such instances a reactive inspection
is triggered to assess the concern in accordance with the same criteria used in the routine inspection process.

9. DEFECT CRITICALITY

Building infrastructure is susceptible to various defects (a fault or failure which may present a hazard to users).
Defect criticality reflects the consequence and urgency of the inspected defects and is categorised as follows
in Table 6.

Table 6: Defect Criticality
CRITICALITY

CRITICALITY DESCRIPTION

LEVEL

C1 Definition
Eme.rgency./ A defect that presents an immediate risk to life, serious injury, major property damage,
Imminent Risk | o1 immediate regulatory closure.

Immediate action is required to make safe.

Indicators

o Active safety hazard (electrical, gas, fire, structural).

o Essential safety system not functioning in an occupied building.

o High likelihood of serious injury if not immediately addressed.

o Likely regulatory prohibition, closure, or enforcement action.

e Complete loss of essential services in a critical or vulnerable-user facility.
e Unsecured building creating immediate danger.

Examples
e Exposed live wiring.
e Gas leak.

e  Structural failure risk.

o Emergency exit blocked during occupancy.
e Sewage overflow in public facility.

e Major break-in leaving building unsecured.

-
WARATAH-WYNYARD COUNCIL BUILDINGS INFRASTRUCTURE SERVICE LEVEL DOCUMENT 2026 Page 12 of 26



CRITICALITY

LEVEL CRITICALITY DESCRIPTION
Cc2 Definition
Urgent/High | A defect that poses a significant safety risk, material legislative non-compliance, or major
Risk disruption to building use, but is not immediately life-threatening.
Prompt action required to prevent escalation.
Indicators
o Active safety hazard (electrical, gas, fire, structural).
o Essential safety system not functioning in an occupied building.
o High likelihood of serious injury if not immediately addressed.
o Likely regulatory prohibition, closure, or enforcement action.
o Complete loss of essential services in a critical or vulnerable-user facility.
e Unsecured building creating immediate danger.
Examples
e Trip hazard at public entry.
o Burst pipe requiring temporary closure.
e Fire door not operating correctly.
e Accessible toilet out of service in public building.
e HVAC failure in childcare centre.
e Public toilet plumbing failure.
C3 Definition
Moderate / A defect that affects functionality, comfort, or minor compliance but does not create

Service Impact | immediate safety risk.
Requires timely repair but not urgent attendance.

Indicators

o Low likelihood of injury.

e Minor or technical legislative deviation.

e Reduced building amenity.

e Localised service disruption.

o Non-offensive graffiti (offensive/obscene escalated one level)

Examples

e Minor roof leak (no electrical risk).
o Partial lighting failure.

e Broken internal door.

e  Graffiti (non-offensive).

e Faulty tap in kitchen area.

-
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CRITICALITY
LEVEL
C4 Definition
Low / Minor A minor defect with negligible safety, compliance, or operational impact.
Defect : . : .
Suitable for routine maintenance scheduling.

CRITICALITY DESCRIPTION

Indicators

o No safety risk or safety risk manageable by controls.
¢ No legislative breach.

o No meaningful disruption to building use.

e Cosmetic or wear-and-tear issue.

Examples

¢ Paint damage.

e Minor roof leak.

e Loose cupboard handle.
e Minor wall dent.

o Dripping tap.

C5 Definition

Planned / Works relating to renewal, upgrade, improvement, or end-of-life replacement rather than
Lifecycle reactive repair.

Managed through programmed works or capital planning.

Indicators

e Asset nearing end of useful life.

e Improvement rather than defect correction.

¢ Non-urgent compliance upgrade.

e Suitable for inclusion in annual works program.

Examples

e Roof replacement due to age.
e HVAC replacement program.
e Accessibility upgrade project.
e Scheduled repainting.

NOTE: Where vandalism includes obscene imagery, racist or discriminatory language, hate speech, or
defacement of memorials the defect shall be escalated by one criticality level due to community harm and
reputational risk.

-
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10. PRIORITISATION OF WORKS

To ensure available resources are targeted to strategically manage the risks associated with defects in building
infrastructure, each defect which poses a risk to users is prioritised for corrective maintenance according to
the criticality of the defect and the hierarchy classification of the asset in question. In general, a severe defect
will be prioritised for action before a lesser defect and infrastructure higher in the hierarchy will be prioritised
over others lower in the hierarchy.

The methods for determining building hierarchy (Level 1 to Level 4) and defect criticality (C1 to C5) are outlined
in section 6 and section 9 respectively. A full list of buildings with their hierarchy classifications can be found
in Appendix A (alphabetical by building name) and in Appendix B (grouped by hierarchy classification).

The intersection of Building Hierarchy and Defect Criticality determines the Priority Level shown in the following
table.

Table 7: Prioritisation Matrix

HIERARCHY
CRITICALITY LEVEL
LEVEL 1 LEVEL 2 LEVEL 3 LEVEL 4
C1 - Emergency / Imminent Risk P1 P1 P1 P1
C2 - Urgent / High Risk P2 P2 P2 P3
C3 - Moderate / Service Impact P2 P3 P3 P4
C4 - Low / Minor Defect P3 P4 P4 P5
C5 - Planned / Lifecycle P4 P4 P5 P5
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11. RESPONSE TIMES

Council’s response times are directly related to the priority of the defect as determined in section 10 above
(Prioritisation of Works). As Council’s primary consideration is to manage the risk to users and the community,
response times relate to the time required for Council to take reasonable steps to reduce the risk associated
with the defect, and for it to be scheduled into the planned program for corrective maintenance.

Examples of managing the risk posed by a defect may include:
e Require users to have appropriate risk management measures in place; or
e Placing hazard warning signs or barriers; or
e Closing all or part of an asset.

The time taken to actually rectify the defect will depend upon the appropriate repair method and availability of
resources.

During implementation of Council’s Business Continuity Plan, Emergency Management Plan or other
declared events, safety remains the priority and these timeframes may vary.

Table 8: Response Matrix

P1 — Immediate

Within 2—4 hours (or
sooner where practicable)

Permanent repair as soon
as practicable following
risk mitigation

Temporary make-safe
measures acceptable
pending full repair

days

P5 — Programmed

Not applicable (planned
works)

Programmed
maintenance cycle or as
per adopted works
program or capital budget

P2 — Urgent Within 24 hours 1-5 business days Interim controls may be
(subject to parts and implemented
contractor availability)

P3 — High Within 2-5 business days | Within 10 business days May be grouped for
or scheduled works efficiency

P4 — Routine Within 5-10 business May be bundled with

other routine works

Subject to budget
allocation and scheduling

Additional Clarifications
e Attendance time refers to when Council or contractor attends site or commences action.
e Rectification time refers to completion of permanent repair where reasonably practicable.
e Timeframes apply during normal business hours unless otherwise specified.

e External factors (weather events, contractor availability, supply delays) may impact rectification time
but do not alter priority classification.

e Temporary risk mitigation measures are acceptable where immediate permanent repair is not feasible.

e
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12. APPENDIX A - BUILDINGS HIERARCHY INVENTORY - by Building Name

Table 9: Buildings Hierarchy Inventory by Building Name

BUILDING (Level 3) LOCATION ""EC'T_’Z';‘;"'Y
ANZAC Park All Abilities Public Toilets & 2A Bells Parade, Level 1
Changerooms Somerset
ANZAC Park BBQ Shelter 2h bells Parade, Level 2
Artscape Community Arts Centre c\?y‘rj@g::on Street, Level 3
Artscape Community Arts Centre Shed 3@;32:20” Street, Level 4
Athenaeum Hall 18 Smith Street, Level 2
Waratah
Boat Harbour Beach Foreshore Public Toilets Eggtioa?g;)ur Beach Level 1
Cam River Reserve Public Toilets '\S/Igr'::::{‘ Highway, Level 1
East Wynyard Foreshore Market Shed (shipping Old Bass Highway, Level 3
container) Wynyard
East Wynyard Foreshore Playground Public Toilets \?\}3”3:?; Highway, Level 1
East Wynyard Foreshore Public Toilets Old Bass Highway, Level 1
Wynyard
William Street,
Elma Fagan Hall Waratah Level 1
. . Murchison Highway,
Fossey River Information Bay Hut Waratah Level 4
Frederick Street Sporting Complex 1S,gnlgg\r/\é:t8treet, Level 1
Frenchs Road Reserve Public Toilets ggemngrsselfoad, Level 4
Gutteridge Gardens Performance Shelter \(/BVoId|e Street, Level 3
ynyard
Gutteridge Gardens Public Toilets \(/BVoId|e Street, Level 1
ynyard
Langley Park Recreation Ground Clubrooms ;?)éngrosrgf rset Esplanade, Level 2
Langley Park Recreation Ground Public Toilets ;?)éngrosrgf rset Esplanade, Level 3
Moorleah Public Hall 720 preolenna Road, Level 4
Municipal Band Rooms 14 Austin Street, Level 3
Wynyard
Philosopher Smiths Hut 23 Smith Street, Level 3
Waratah
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HIERARCHY

BUILDING (Level 3) LOCATION CLASS
Main Street,
Queens Park BBQ Shelter Waratah Level 3
Main Street,
Queens Park Gazebo Waratah Level 3
Railway Institute Hall Station Street, Level 2
Wynyard
Residence 17a Park Street 17A Park Street, Level 3
Wynyard
Residence 23A Austin Street 23A Austin Street, Level 3
Wynyard
Residence 30 Jackson Street 30 Jackson Street, Level 3
Wynyard
Residence 32 Jackson Street 32 Jackson Street, Level 3
Wynyard
Residence 41 Dodgin Street 41 Dodgin Street, Level 3
Wynyard
Saunders Park Gazebo English Street, Level 3
Waratah
Saunders Park Shelter English Street, Level 3
Waratah
Sisters Beach Boat Ramp Public Toilets 1(.37 Irby Boulevard, Level 2
Sisters Beach
Sisters Beach Foreshore Public Toilets 1.8 East Boulevard, Level 1
Sisters Beach
Somerset CBD Plaza Canopy 37B Wragg Street, Level 3
Somerset
Somerset CBD Public Toilets 16A Wragg Street, Level 1
Somerset
Somerset Indoor Recreation Complex ;Arthur Street, Level 1
omerset
Somerset Recreation Ground (Soccer) Public Toilets Cardigan Street, Level 3
Somerset
Somerset Surf Lifesaving Clubrooms 2A Bells Parade, Level 2
Somerset
Somerset Tennis Clubrooms 27 Somerset Esplanade, Level 3
Somerset
N - 18 Smith Street,
Stamper Mill Display Building Waratah Level 3
The Watershed Yacht Club Access, Level 1
Wynyard
Waratah Caravan Park Amenities 1 14 Smith Street, Level 2
Waratah
Waratah Caravan Park Amenities 2 14 Smith Street, Level 2
Waratah
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HIERARCHY

BUILDING (Level 3) LOCATION CLASS
Waratah Caravan Park Camp Kitchen 14 Smith Street, Level 2
Waratah
Waratah Caravan Park Picnic Shelter 14 Smith Street, Level 2
Waratah
Waratah Community Hub 49 Smith Street, Level 3
Waratah
Waratah Council Office & Post Office 14 Smith Street, Level 1
Waratah
Waratah Museum 29 Smith Street, Level 3
Waratah
Waratah Public Toilets 14 Smith Street, Level 1
Waratah
Waratah Works Depot Amenities Shed 29 Smith Street, Level 3
Waratah
Waratah Works Depot Back Shed 29 Smith Street, Level 3
Waratah
Waratah Works Depot Long Shed 29 Smith Street, Level 3
Waratah
Woolworths Car Park Public Toilets 6\; Saunders Street, Level 1
ynyard
15 Goldie St,
Wynyard CBD Plaza Canopy Wynyard Level 3
Wynyard CBD Plaza Public Toilets 15 Goldie St, Level 1
Wynyard
. . Gibbons Street,
Wynyard Cemetery Public Toilets Wynyard Level 3
Gibbons Street,
Wynyard Cemetery Storage Shed Wynyard Level 4
Wynyard Child Care Centre 21 Saunders Street, Level 1
Wynyard
. Little Goldie Street,
Wynyard Community Centre Wynyard Level 2
Wynyard Community Centre Elderly Day Care Little Goldie Street, Level 3
(The Oaks) Wynyard
. Little Goldie Street,
Wynyard Community Centre Storage Shed Wynyard Level 4
Wynyard Council Office & Chambers 21 Saunders Street, Level 1
Wynyard
Wynyard Recreation Ground Changeroom 1 & 2 Austin Street, Level 2
Wynyard
Wynyard Recreation Ground Grandstand & Austin Street, Level 2
Changerooms 3 & 4 Wynyard
Wynyard Recreation Ground Open Viewing Shelter Austin Street, Level 3
Wynyard
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Austin Street,

Wynyard Recreation Ground Storage shed (new) Wynyard Level 1
Wynyard Recreation Ground Storage Shed Austin Street, Level 4
(converted from amenities block) Wynyard
. . Austin Street,
Wynyard Recreation Ground Umpires Changerooms Wynyard Level 3
Wynyard Recreation Ground Ticket Box C\vustln Street, Level 4
ynyard
Wynyard Senior Citizens Clubrooms 3\? Jackson Street, Level 2
ynyard
87 Inglis Street,
Wynyard SES Headquarters Wynyard Level 2
87 Inglis Street,
Wynyard SES Store and Garage Wynyard Level 2
14 Austin Street,
Wynyard Sports Centre (Basketball) Wynyard Level 1
14 Austin Street,
Wynyard Squash Centre Wynyard Level 3
Wynyard Visitor Information & Exhibition Centre 8 Exhibition Link, Level 1
(Wonders of Wynyard) Wynyard
Wynyard Waste Transfer Station Bin Enclosures 170 Goldie Street, Level 2
Wynyard
Wynyard Waste Transfer Station Drum Muster Cage \1/\7 0 Goldie Street, Level 3
ynyard
Wynyard Waste Transfer Station Office 170 Goldie Street, Level 2
Wynyard
Wynyard Works Depot Administration Office & Store S\? Goldie Street, Level 1
ynyard
Wynyard Works Depot Civil Works Shed 69 Goldie Street, Level 1
Wynyard
69 Goldie Street,
Wynyard Works Depot Carport Wynyard Level 3
69 Goldie Street,
Wynyard Works Depot Fuel Shed Wynyard Level 3
69 Goldie Street,
Wynyard Works Depot Heavy Truck Bay Wynyard Level 3
. 69 Goldie Street,
Wynyard Works Depot Machinery Bays Wynyard Level 1
Wynyard Works Depot Old Office/Archives 69 Goldie Street, Level 3
Wynyard
Wynyard Works Depot Parks & Reserves Shed 69 Goldie Street, Level 1
Wynyard
Wynyard Works Depot Pesticides Shed 69 Goldie Street, Level 2
Wynyard

e
WARATAH-WYNYARD COUNCIL BUILDINGS INFRASTRUCTURE SERVICE LEVEL DOCUMENT 2026

Page 20 of 26




HIERARCHY

BUILDING (Level 3) LOCATION CLASS
Wynyard Works Depot Storage Awning S?yf;;%e Street, Level 3
Wynyard Works Depot Workshop S?yf;;%e Street, Level 1
Yolla Public Toilets (010 Murehison Highway, Level 2
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13. APPENDIX B — BUILDINGS HIERARCHY INVENTORY - by Hierarchy Class

Table 10: Buildings Level 1 Hierarchy Inventory

HIERARCHY
BUILDING (Level 1) LOCATION CLASS
ANZAC Park All Abilities Public Toilets & 2A Bells Parade, Level 1
Changerooms Somerset
Boat Harbour Beach Foreshore Public Toilets Port Road, Level 1
Boat Harbour Beach
Cam River Reserve Public Toilets Murchison Highway, Level 1
Somerset
East Wynyard Foreshore Playground Public Toilets \?Vld Bass Highway, Level 1
ynyard
East Wynyard Foreshore Public Toilets \?Vld Bass Highway, Level 1
ynyard
William Street,
Elma Fagan Hall Waratah Level 1
Frederick Street Sporting Complex 1A Lowe Street, Level 1
Somerset
Gutteridge Gardens Public Toilets \(/BVoId|e Street, Level 1
ynyard
Sisters Beach Foreshore Public Toilets 1{3 East Boulevard, Level 1
Sisters Beach
Somerset CBD Public Toilets 16A Wragg Street, Level 1
Somerset
Somerset Indoor Recreation Complex ;Arthur Street, Level 1
omerset
The Watershed Yacht Club Access, Level 1
Wynyard
Waratah Council Office & Post Office 14 Smith Street, Level 1
Waratah
Waratah Public Toilets 14 Smith Street, Level 1
Waratah
Woolworths Car Park Public Toilets 21 Saunders Street, Level 1
Wynyard
Wynyard CBD Plaza Public Toilets 15 Goldie St, Level 1
Wynyard
Wynyard Child Care Centre 21 Saunders Street, Level 1
Wynyard
Wynyard Council Office & Chambers 21 Saunders Street, Level 1
Wynyard
. Austin Street,
Wynyard Recreation Ground Storage shed (new) Wynyard Level 1
14 Austin Street,
Wynyard Sports Centre (Basketball) Wynyard Level 1
Wynyard Visitor Information & Exhibition Centre 8 Exhibition Link, Level 1
(Wonders of Wynyard) Wynyard
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HIERARCHY

BUILDING (Level 1) LOCATION CLASS

Wynyard Works Depot Administration Office & Store 69 Goldie Street, Level 1
Wynyard

Wynyard Works Depot Civil Works Shed 69 Goldie Street, Level 1
Wynyard

. 69 Goldie Street,

Wynyard Works Depot Machinery Bays Wynyard Level 1

Wynyard Works Depot Parks & Reserves Shed 69 Goldie Street, Level 1
Wynyard
69 Goldie Street,

Wynyard Works Depot Workshop Wynyard Level 1

Table 11: Buildings Level 2 Hierarchy Inventory
HIERARCHY
BUILDING (Level 2) LOCATION CLASS

ANZAC Park BBQ Shelter 2A Bells Parade, Level 2
Somerset

Athenaeum Hall 18 Smith Street, Level 2
Waratah

. 16A Somerset Esplanade,

Langley Park Recreation Ground Clubrooms Somerset Level 2

Railway Institute Hall Station Street, Level 2
Wynyard

Sisters Beach Boat Ramp Public Toilets 167 Irby Boulevard, Level 2
Sisters Beach

Somerset Surf Lifesaving Clubrooms 2A Bells Parade, Level 2
Somerset

Waratah Caravan Park Amenities 1 14 Smith Street, Level 2
Waratah

Waratah Caravan Park Amenities 2 14 Smith Street, Level 2
Waratah

Waratah Caravan Park Camp Kitchen 14 Smith Street, Level 2
Waratah

Waratah Caravan Park Picnic Shelter 14 Smith Street, Level 2
Waratah

. Little Goldie Street,

Wynyard Community Centre Wynyard Level 2

Wynyard Recreation Ground Changeroom 1 & 2 Austin Street, Level 2
Wynyard

Wynyard Recreation Ground Grandstand & Austin Street, Level 2

Changerooms 3 & 4 Wynyard

. " 28 Jackson Street,
Wynyard Senior Citizens Clubrooms Wynyard Level 2
Wynyard SES Headquarters 87 Inglis Street, Level 2

Wynyard

-
WARATAH-WYNYARD COUNCIL BUILDINGS INFRASTRUCTURE SERVICE LEVEL DOCUMENT 2026

Page 23 of 26




HIERARCHY

BUILDING (Level 2) LOCATION CLASS
Wynyard SES Store and Garage \B/Jy:]fel\lrsd Street, Level 2
Wynyard Waste Transfer Station Bin Enclosures \1/\73“;3::3'6 Street, Level 2
Wynyard Waste Transfer Station Office \1/\73?n§/3a0r|gle Street, Level 2
Wynyard Works Depot Pesticides Shed \6/\?}/?;;%9 Street, Level 2
Yolla Public Toilets 1576 Murchison Highway, Level 2
Yolla
Table 12: Buildings Level 3 Hierarchy Inventory
BUILDING (Level 3) LOCATION H'%'T_’ZZ(;HY
Artscape Community Arts Centre 45 Jackson Street, Level 3
Wynyard
East Wynyard Foreshore Market Shed (shipping Old Bass Highway, Level 3
container) Wynyard
. Goldie Street,
Gutteridge Gardens Performance Shelter Wynyard Level 3
Langley Park Recreation Ground Public Toilets 1Si¢n§rosr2te rset Esplanade, Level 3
Municipal Band Rooms \1/\‘;' Austin Street, Level 3
ynyard
Philosopher Smiths Hut 23 Smith Street, Level 3
Waratah
Main Street,
Queens Park BBQ Shelter Waratah Level 3
Main Street,
Queens Park Gazebo Waratah Level 3
Residence 17a Park Street 17A Park Street, Level 3
Wynyard
Residence 23A Austin Street 23A Austin Street, Level 3
Wynyard
Residence 30 Jackson Street 30 Jackson Street, Level 3
Wynyard
Residence 32 Jackson Street 32 Jackson Street, Level 3
Wynyard
Residence 41 Dodgin Street 41 Dodgin Street, Level 3
Wynyard
English Street,
Saunders Park Gazebo Waratah Level 3
Saunders Park Shelter English Street, Level 3

Waratah
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HIERARCHY

BUILDING (Level 3) LOCATION CLASS
Somerset CBD Plaza Canopy 37B Wragg Street, Level 3
Somerset
Somerset Recreation Ground (Soccer) Public Toilets Cardigan Street, Level 3
Somerset
Somerset Tennis Clubrooms 27 Somerset Esplanade, Level 3
Somerset
. - 18 Smith Street,
Stamper Mill Display Building Waratah Level 3
Waratah Community Hub 49 Smith Street, Level 3
Waratah
Waratah Museum 29 Smith Street, Level 3
Waratah
Waratah Works Depot Amenities Shed 29 Smith Street, Level 3
Waratah
Waratah Works Depot Back Shed 29 Smith Street, Level 3
Waratah
Waratah Works Depot Long Shed 29 Smith Street, Level 3
Waratah
15 Goldie St,
Wynyard CBD Plaza Canopy Wynyard Level 3
. . Gibbons Street,
Wynyard Cemetery Public Toilets Wynyard Level 3
Wynyard Community Centre Elderly Day Care Little Goldie Street, Level 3
(The Oaks) Wynyard
Wynyard Recreation Ground Open Viewing Shelter Austin Street, Level 3
Wynyard
. . Austin Street,
Wynyard Recreation Ground Umpires Changerooms Wynyard Level 3
14 Austin Street,
Wynyard Squash Centre Wynyard Level 3
Wynyard Waste Transfer Station Drum Muster Cage 170 Goldie Street, Level 3
Wynyard
69 Goldie Street,
Wynyard Works Depot Carport Wynyard Level 3
69 Goldie Street,
Wynyard Works Depot Fuel Shed Wynyard Level 3
69 Goldie Street,
Wynyard Works Depot Heavy Truck Bay Wynyard Level 3
Wynyard Works Depot Old Office/Archives S\? Goldie Street, Level 3
ynyard
. 69 Goldie Street,
Wynyard Works Depot Storage Awning Wynyard Level 3
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Table 13: Buildings Level 4 Hierarchy Inventory

HIERARCHY
BUILDING (Level 4) LOCATION CLASS
Artscape Community Arts Centre Shed 45 Jackson Street, Level 4
Wynyard
. : Murchison Highway,
Fossey River Information Bay Hut Waratah Level 4
Frenchs Road Reserve Public Toilets Frenchs Road, Level 4
Somerset
Moorleah Public Hall 720 Preolenna Road, Level 4
Moorleah
Gibbons Street,
Wynyard Cemetery Storage Shed Wynyard Level 4
. Little Goldie Street,
Wynyard Community Centre Storage Shed Wynyard Level 4
Wynyard Recreation Ground Storage Shed Austin Street, Level 4
(converted from amenities block) Wynyard
Wynyard Recreation Ground Ticket Box Austin Street, Level 4
Wynyard
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