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INTRODUCTION 

Waratah-Wynyard Council is committed to facilitating effective, economical and sustainable waste 
management and resource recovery services that assist in achieving the following goals: 

 

• Minimising the amount of landfill waste generated within the municipality; 

• Increasing the recovery of resources; 

• Providing alternatives to landfill disposal;  

• Minimising the contamination of recycling and organic waste streams; and  

• Affordable and accessible services for all residents;  
 
The community expects its waste management and resource recovery services to be provided at an 
acceptable and affordable level and comply with relevant industry standards and guidelines to ensure its 
statutory and risk management obligations are met. 

Costs associated with waste management and resource recovery are modelled on a “user pays” system at 
full cost recovery. This means that everyone who has the potential to access the service is levied a charge 
(regardless of whether or not they choose to participate), and the full cost of delivering the service is 
recovered from fees and charges outside of the general rate, to share the cost equitable amongst the 
community. 
 

SERVICE AIM 

To provide effective, economical and sustainable waste management services and practices that minimise 
pollution, waste to landfill and increases resource recovery. 

 

SERVICE PRINCIPLES 

Council’s strategic asset management framework and decision-making processes are underpinned by the 
three principles of good governance: 

• Transparency 

• Accountability 

• Evidence Based 

In this way, Council aims to deliver sustainable, value for money services to the community.  
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WASTE SERVICE LEVEL DEFINITIONS 

Table 1 - Service Level Definitions 

“Approved” Given the appropriate approval by Council 

“At the kerbside” 
Means at the outside edge of the carriageway regardless of 
whether a physical kerb is present 

“Contractor” 
Means the business contracted by the Council to deliver the 
kerbside collection service 

“Council” Means Waratah-Wynyard Council 

“Domestic Waste” 
Means all garbage and waste arising from human habitation and 
the usual routine of housekeeping 

“Municipality” Means the municipal area of the Waratah-Wynyard Council  

“Organics”  
(Otherwise known as food organics 
and garden organics = FOGO) 

Means compostable waste such as lawn clippings, tree and shrub 
pruning’s, kitchen: fruit, vegetable, dairy, cereal and meat waste. 
A full list of acceptable products can be found on Council’s 
website 

“Recycling” 

Means recyclable products such as paper, cardboard, glass 
containers, aluminium cans, aerosols, plastic containers and 
bottles. A full list of acceptable products can be found on Council’s 
website 

“Wheelie bin” 
Means a mobile waste bin with wheels and a hinged lid for the 
purposes of storing waste or recycling materials 

 

 
2023 Tulip Festival: Community Feedback at the Eco Village 
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KERBSIDE COLLECTION SERVICES 

1. INTRODUCTION TO KERBSIDE SERVICES 

At present, Council provides kerbside collection services to approximately 5,019 properties and some of 
these properties have opted to include multiple collections. The scope of services available - comprising 
general waste, recycling, and FOGO - varies depending on the property's geographic location. A detailed 
breakdown of properties registered for kerbside collections has been provided in Table 2. 
 
Table 2 - Breakdown of Registered Kerbside Collections 

LOCATION 
APPROXIMATE NUMBER OF SERVICED 

PROPERTIES 

Urban residential 4,643 

Urban commercial 160 

Public institutions 47 

Rural residential 149 

 
 

 

Example of the Dulverton Waste Management compost product, created from the kerbside organics 
collection service  
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2. PROVISION OF SERVICE 

Kerbside collection services are mandatory for all properties (with exception to vacant blocks and uninhabitable 
dwellings) within existing collection zones. Service charges will be levied to all properties who can access the 
collection service/s, regardless of whether or not: 

• the dwelling is permanently occupied;  

• the resident is satisfied with the collection location or service level; or 

• the service is required or utilised.  
 

Given the geographic area of the municipality, it is not economically feasible to support kerbside collection 
services to all areas of low-density settlement. Collection routes are therefore mainly limited to: 

• Urban areas 

• Rural areas where the ratio of homes to the distance travelled makes provision of services 
economically and environmentally feasible; and 

• Roads travelled that link collection routes together. 
 

The collection zones and the applicable level of service has been outlined within the table below. 

Table 3 - Collection Zone Service Levels 

ZONE LEVEL OF SERVICE APPLICATION 

Urban residential 

Three bin system: 

• Waste bin (240L wheelie) – collected 
fortnightly 

• Recycling bin (240L wheelie) – collected 
fortnightly  

• FOGO bin (240L wheelie) – collected 
fortnightly  

All residential properties (with exception to 
vacant blocks) within the urban townships of: 

• Wynyard  

• Somerset 

• Sisters Beach 

• Boat Harbour Beach  

Urban commercial 

Two bin system: 

• Waste bin (240L wheelie) – collected 
fortnightly 

• Recycling bin (240L wheelie) – collected 
fortnightly 

All commercial, educational and industrial 
properties within the urban townships of: 

• Wynyard  

• Somerset 

• Sisters Beach 

• Boat Harbour Beach  

Rural residential 

Two bin system: 

• Waste bin (240L wheelie) – collected 
fortnightly  

• Recycling bin (240L wheelie) – collected 
fortnightly 

All residential properties (with exception of 
vacant blocks) within the rural areas of: 

• Lennah Drive, Wynyard 

• Little Village Lane, Somerset 

• Waratah  

Opt-in 
Consistent with the service level of adjacent 
serviced zones.  

At Council’s discretion, properties may be 
offered opt-in services in areas where the 
collection vehicles must travel past on the way 
to service collection zones defined above. 

Currently, opt-in collections are offered to the 
following locations: 

• Reservoir Drive, between the Bass Highway 
and Lennah Drive 

• Village Lane, between the Murchison 
Highway and Little Village Lane, and some 
surrounding areas 

• Port Road, Boat Harbour 

• Sisters Beach Road, Sisters Beach 

Public halls, sports 
grounds and 
reserves 

As determined by the Council based on type 
of use, waste volumes, vandalism risk and 
economics of service delivery. 

All council-controlled or owned public facilities. 
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2.1 ADJUSTMENTS TO COLLECTION ZONES 

Collection zones may only be added, removed or adjusted through formal adoption by Council.  
The following shall be given consideration before the adoption of any changes to existing 
collection routes: 

 
a) Economic and environmental feasibility of the additional service (cost vs net environmental 

benefit); 
b) All roads on the proposed extended route are listed on Council’s Register of Public Roads;  
c) Existing contractual arrangements; 
d) Physical constraints of extended route (ie: width and alignment of road, bridge load limits, 

slope of road, turning area if required etc); 
e) Possibility of damage to Council assets by heavy vehicles (ie: damage to bridges, road 

surface, road furniture); 
f) Number and proximity of dwellings serviced (additional distance travelled does not exceed two 

kilometres per service); 
g) Community willingness to participate and capacity to pay; 
h) Impact of additional routes on the existing collection day program; and  
i) Proximity to existing collection routes. 

 
 

2.2 PRIVATE ROADS ACCESS 

Collection routes shall only be via gazetted public roads, unless in agreement between 
Council, the collection contractor and the landowner.  
 
 

2.3 ADDITIONAL COLLECTION SERVICES - RESIDENTIAL 

All properties within the identified collection zones must pay for the minimum service level as 
identified within Table 3, regardless of whether or not they choose to access that service. 
 
Additional kerbside collection services can be provided upon application and the payment of 
all associated fees and charges. Once the minimum service level has been achieved for the 
zone, limited additional bins in any combination can be requested, so long as it’s consistent 
with the service offering for that zone (i.e. no organics bins offered for rural areas). 
 
Any amendments to service allocations can only be made by the property owner or person 
legally responsible for payment of rates or with the written authority of that person. 
 
 

2.4 ADDITIONAL COLLECTION SERVICES - COMMERCIAL 

All properties within the identified collection zones must pay for the minimum service level as 
identified within Table 3, regardless of whether or not they choose to access that service. 
 
Limited additional kerbside collection services can be provided upon application and the 
payment of all associated fees and charges. However, commercial properties are encouraged 
to consider alternative private arrangements to suit their business needs over and above the 
minimum service level offered, as these arrangements can be tailored to suit demand and may 
be more cost effective. 
 
Private arrangements are at the cost of the business owner. 
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2.5 OPTING OUT OF COLLECTIONS 

There is no option for properties within the Urban Residential, Urban Commercial and Rural 
Residential Zones to opt out of kerbside collection services with exception to uninhabitable 
dwellings (Section 5.6). This is because it would not be financially viable or equitable and 
impossible to maintain an effective service for all users. The collection route is based on a 
minimum number of properties to maintain its viability, and if properties opted in and out it 
becomes a logistical and economic issue.  

 
 

2.6 UNINHABITABLE DWELLINGS 

Kerbside collection services and associated charges can only be cancelled if the property 
becomes uninhabitable through the issue of an order under the Public Health Act 1997 or the 
Building Act 2016. Evidence of an order must be submitted before collection services are 
removed from the property and a credit is issued for any fees associated with the removed 
collections. 
 
 

2.7 PLACEMENT OF BINS FOR COLLECTION 

It is the responsibility of the property owner/resident to arrange for the bin to be presented at 
the kerb in front of the property (or as close as possible to this location). Alternative collection 
points may be identified on a case by case basis to enable the safe collection of the bin/s. 
 
It is recommended that bins are placed on the kerbside the night before collection and removed 
from the kerbside and onto the property as soon as practical after collection.  
 
Bins shall be placed at the kerb with a sufficient space between each bin (recommended 1 
metre where achievable) to ensure a collection truck can pick the bin up and place it down 
safely. 
 

 

3. BIN PROVISION, STYLE AND REPLACEMENT 

3.1 BIN STYLE AND TYPE REQUIREMENTS 

Only bins that meet the specified type and style requirements shall be collected by Council or 
its approved contractor. It is the responsibility of the property owner or resident to identify 
incorrect bins and organise the replacement. 

Table 4 - Bin Style Requirements 

BIN TYPE 
SIZE 

REQUIREMENTS 
STYLE REQUIREMENTS 

Domestic Waste  240L wheelie 

Khaki green body with khaki green or red lid.  
 
However, bins of other colours shall be accepted so 
long as they cannot be confused with the assigned 
recycling and organics colours. 

Recycling 240L wheelie Khaki green body with yellow lid. 

FOGO  240L wheelie Khaki green body with lime green lid. 
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3.2 BIN PROVISION AND REPLACEMENT 

There are different bin owners for each type of bin, which impacts when a bin will be supplied 
and/or replaced. These arrangements are outlined in Table 5 below. 

Council-supplied bins and waste collection services are not provided to empty/vacant blocks 
(i.e. those without a permanent dwelling) and as such, no kerbside fee will be levied on these 
properties. In some exceptional circumstances, bins and collection services may be provided 
to a vacant block with a temporary living arrangement in place – Refer to Section 3.2.2 for 
further information. 

Therefore, Council-supplied bins will only be delivered to properties that: 

a) Are located in the council’s nominated collection zones; 
b) Have paid the appropriate fee; and  
c) Have received an occupation certificate for a dwelling.  

 
 

Table 5 - Bin Ownership and Replacement Responsibility 

BIN TYPE OWNERSHIP REPLACEMENT BINS 

Domestic Waste  

Resident/property owner. 
 
The bin may be taken with 
the individual when they 
move to a new property. 

The supply and cost of the bin is the 
responsibility of the resident/owner.  
 
Replacement bins must meet the size and style 
requirements of Council (as specified within 
Table 3 – Bin Style Requirements) 

Recycling 

Council. 
 
The bin must stay at the 
property when the 
resident moves. 

  
Council provides one recycling bin and one 
FOGO bin to the property free of charge. 
 
Subsequent replacements (unless proven 
negligently or wilfully damaged during collection) 
shall be at the cost of the resident/owner.  
 
For clarity, missing, lost or vandalised bins 
(regardless of fault of current property occupant) 
will attract a fee for replacement. 
 
Replacement bins must be of the permitted type 
and arranged through Council or approved 
contractor. 

FOGO 

 

3.2.1 DAMAGE DURING COLLECTION 

The exception to the information supplied in Table 5: Bin Ownership and Replacement 
Responsibility is if the bin, regardless of ownership, has been negligently or wilfully damaged 
during collection services. In these instances, Council will supply a replacement bin if it can be 
satisfied that: 

a) The damage to the bin could have been avoided; and 
b) The bin was in sound condition prior to the collection taking place. 
 
When Council has reviewed all of the available evidence and is satisfied the damage could have 
been avoided, Council will arrange for a replacement bin and pay all reasonable costs associated 
with its replacement. 
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3.2.2 EXCEPTIONAL CIRCUMSTANCES – BIN AND SERVICE PROVISION TO VACANT 
BLOCKS 

Council acknowledges that, in exceptional circumstances, residents may seek to temporarily 
occupy vacant land using accommodation such as a motorhome or caravan while progressing 
plans to construct a permanent dwelling. 

Under normal circumstances, such properties would not qualify for bin supply and waste 
collection services in accordance with Section 3.2 of this document. 

However, Council may, at its absolute discretion, approve a temporary waste service in these 
situations, subject to the following conditions: 

a) Written confirmation from Council’s Development & Regulatory Services that the proposed 
occupation complies with the Tasmanian Planning Scheme and the Building Act 2016; 

b) The request is clearly temporary, with a demonstrated intent to construct a permanent 
residence; 

c) The landowner or occupant agrees to pay all applicable fees and charges in line with 
Council’s service levels. 

 

4. NON-COLLECTION OF BINS 

The key reasons why a bin may not have been collected are: 
 

▪ Contaminated bins 
▪ Incorrectly presented bins 
▪ Non-conforming bins 
▪ Missed collections 
▪ Public holidays 
▪ Partially-emptied bins (some contents remain in bin) 

 
The service standard for each of these matters are outlined in the following pages. 
 

4.1 CONTAMINATED BINS 

The best recycling and recovery outcomes are achieved through correct usage of the kerbside bins. 
Inappropriate use can lead to recycling and FOGO bins being contaminated and unable to be 
processed. Contaminated bin loads may then be sent to landfill, wasting everyone’s efforts, 
contributing to environmental harm and adding to the cost of waste services. Consequently, all 
households are encouraged to use the bins correctly to achieve the best resource recovery.   
 
Whilst mistakes can happen, deliberate misuse will have consequences. If a bin is found to hold 
contaminated or inappropriate material, an education and enforcement process will commence, 
escalating as follows: 
 
a) In the first two instances: 

i. Of visible gross contamination (more than 10% of the bin content): the bin will be 
stickered, or a letter put in the letterbox, to inform the resident that the incorrect material 
was placed in the bin and therefore could not be collected. Once the resident has 
corrected the contamination and advised the customer service centre, the contractor will 
return and collect the bin within a reasonable timeframe, or on the next collection day at 
no additional charge. 

ii. Of minor contamination: the bin will be collected, but the contractor may notify the 
customer of the problem and clarify what is deemed acceptable within 2 business days 
of collection. 
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b) In the third instance of either gross or minor contamination, the contractor will repeat the 
procedure outlined in clause 7.1a, and request that Council send a letter to the property owner 
informing them that the service will be ceased after any further incidents of contamination. 

c) In the fourth instance of either gross or minor contamination, the contractor will repeat the 
procedure outlined in clause 7.1a and provide the Council with the history and severity of 
contamination (including photographic evidence) and will request permission to remove the bin* 
until the resident agrees to use the bin correctly. 

 
*Please note that should the bin be removed, the waste management charges will continue to 
accrue on the property until the user commits to use the service as intended. 

 
Whilst Council does not wish to take such drastic steps as outlined in the third and fourth instance, the 
contamination of each of the collection services brings cost penalties to the Council and thus the 
broader community. Council staff and/or a regional education officer will support the household to 
change behaviours to use the bins correctly or suggest an alternate configuration of bins to avoid 
escalation of the problem. 
 
 

4.2 INCORRECTLY PRESENTED BINS 

A bin is deemed “incorrectly presented” if it is not located in a position accessible by the collection 

truck at the time of collection, or is overfilled. A bin must be positioned facing the kerb, prior to the 

arrival of the collection vehicle, without any obstruction from other cars or objects and be placed a 

sufficient distance from an adjacent bin (recommended 1 metre where achievable), for example when 

the waste bin and FOGO bin are collected on the same day, or multiple bins are presented in 

constrained spaces due to housing density. 

 

If a bin is found to be incorrectly presented, an education and enforcement process will commence, 
escalating as follows: 

a) In the first two instances: the bin will be collected, but the contractor will notify the customer 
of the problem by letter or sticker secured to the bin to clarify what is deemed acceptable, 
and the Council will be advised of the address of the premises and the presentation 
problem. 

b) In the third instance: the contractor may refuse to empty the bin. The contractor will notify 
the customer of the problem by letter or sticker secured to the bin to clarify what is deemed 
acceptable. The Council will be advised of the address of the premises and the action taken 
and detail recommendations to resolve the issue, including proposed alternative collection 
points if relevant. Once the resident has corrected the issue and advised the customer 
service centre, the contractor will return on the next scheduled collection day for that area 
at no additional charge. 

 

4.3 NON-CONFORMING BINS 

 The contractor shall not knowingly collect: 

a) Any dangerous, hazardous or illegal substance 

b) From non-approved mobile bins 

c) Materials not placed inside a mobile bin 

d) From mobile bins which are of excessive weight (greater than 80kg) 

 

In the case of a non-collection in accordance with Clause 7.3 the bin will be stickered, or a letter put 

in the letterbox, to inform the resident of the reason for the non-collection. Once the resident has 

rectified the problem and advised the customer service centre, the contractor will return and collect 

the bin within a reasonable timeframe, or on the next collection day at no additional charge. 
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4.4 MISSED COLLECTIONS 

A bin is typically missed if: 

 

a) It was not placed kerbside on the correct collection day 

b) It was not placed kerbside before the collection time 

c) There was a collection vehicle break-down 

d) There was an error in collection route 

 

In the case of a missed collection, customers are encouraged to notify the customer service centre of 

the missed bin. In the case of a fault with the collection process, Council or its collection contractor 

shall return to collect the missed bin typically by the end of the next working day but no greater than 

within one week. 

 

In the case of a missed bin due to fault of the resident, no special provisions for collection will be made. 

The customer is encouraged to dispose of the contents for free at the Wynyard Waste Transfer Station, 

Waratah Waste Transfer Station, or to place the bins back kerbside at the next scheduled collection 

day. Residents are encouraged to place their bin out the day before the scheduled collection day to 

avoid missing the time of collection. 

 

4.5 PUBLIC HOLIDAYS 

On occasion, public holidays may fall on ordinary collection days and in these instances, will be 
rescheduled and an alternative day offered within seven days of the ordinary collection day. In some 
instances around Easter or Christmas/New Year, the alternative day/s may fall on a weekend.  

Alternate collection days under this Clause will be advertised on Council’s social media and website, 
no later than seven days prior to the original scheduled collection. 

 

4.6 PARTIALLY EMPTIED BINS 

Sometimes, a bin may not be fully emptied during collection, leaving remnants of contents in the bin. 
This can happen if contents are tightly packed, with loose packaging or if moisture has made the 
contents stick to the walls of the bin (i.e. grass clippings). 

If an otherwise compliant bin is not fully emptied, the customer should: 

a) Endeavour to resolve the issue (for example, loosening stuck contents or putting small loose 
items in a bag) 

b) Contact the customer service centre of the partially emptied bin. Council or its collection 
contractor will return to collect the missed bin typically by the end of the next working day but 
no greater than within one week. 

 

5. BIN AUDITS 

Once the bin has been placed in its usual collection location, its contents becomes Council’s property. 
Contamination or bin audits may be undertaken by Council (or its agent) at any time to contribute to 
its understanding of user’s waste and resource recovery practices. 
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WASTE TRANSFER STATIONS 

1. INTRODUCTION TO WASTE TRANSFER STATION SERVICES 

Currently, the Council provides two waste transfer stations in the townships of Waratah (corner of Magnet 
Road and Waratah Road, Waratah) and Wynyard (170 Goldie Street, Wynyard). The costs of running the 
waste transfer stations are recovered through the waste management charge, which is separate to the 
general rate. 
 
 

2. OPENING HOURS 

Table 6 - Waste Transfer Station Opening Hours 

LOCATION OPENING HOURS 

Waratah 
Currently open all day every day, however this is under review due to 
increasing vandalism and costs for managing waste. 

Wynyard 
Open from 10am-4pm daily, with exception to New Year’s Day, Good Friday, 
Anzac Day, Christmas Day and Boxing Day 

 

3. DISPOSAL FEES 

Council annually adopts the fees and charges for disposal of different waste streams at the waste transfer 
stations. The current Schedule of Fees & Charges will be uploaded to Council’s website, displayed on a sign 
at the entrance to the Wynyard Waste Transfer Station and at the Toll Booth.  

 

Photograph of the Wynyard Waste Transfer Station (partial site) – Goldie Street Wynyard 
 

4. SITE LIMITATIONS 

Customers shall follow instructions from Council (or its agent) regarding visitation and disposal at the site. 
For safety purposes, customers should not stand on stockpiles, railings, trailers or vehicles and children 
under 12 years old are not permitted to leave the vehicle. No smoking is permitted on site. 
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PUBLIC PLACE BINS 

1. INTRODUCTION TO PUBLIC PLACE BIN SERVICES 

Council encourages visitors and residents to practice good waste disposal and recycling habits when out in 
the community. As such, Council provides public place bins for general waste and recycling. 
 
Public place bins include: 
 

a) Street Bins – Located on council-maintained roadsides, commonly placed in town centres of 

Wynyard and Somerset. Bins may occasionally also be located adjacent bus stops or other areas 

where there is likely high generation of litter. 

b) Park/Reserve Bins – Located in high-use parks and reserves, and in select locations along arterial 

walking trails such as the coastal pathway. 

c) Sports/Recreation Bins – Located at key recreation facilities where organised sports are regularly 

played and attended by spectators, such as football or soccer ovals. 

 

Public place bins are for waste created in public spaces not for waste generated by businesses, households, 

events, or other private activities. Therefore, bins are generally placed away from businesses or households, 

unless the location also enables use by the general public (for example, adjacent a walking track or on CBD 

streets). 

 

Public Place Bins located in Wynyard  

 

2. PUBLIC PLACE BIN TYPE AND STYLE 

2.1 BIN TYPE AND STYLE REQUIREMENTS 

The type and style of bin provided in public places depends on the aesthetics of the location and how 

the area aligns with Council’s Parks, Reserves and Sports Ground Service Level Document. 

 

The following tables offer guidance on the appropriate type and style of bin for each hierarchy 

classification once Council has determined that a bin will be provided. Inclusion in the table does 

not guarantee that a bin will be installed; it simply outlines the expected specifications when a bin is 

added to that location. 
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Table 7 - Preferred Bin Style - Parks and Reserves (incl. CBD areas) Hierarchy 

PUBLIC PLACE BIN STYLE – CBD STREETS, PARKS AND RESERVES 

LEGEND: 

(Where bins are provided) 
  

Must  

be 
  

Could  

be 
  

Should not 
be 

  
Must not 
be 

HIERARCHY CLASS: REGIONAL DISTRICT LOCAL 

SUBCLASS: 1 2 3 1 2 3 4 1 2 3 4 

Waste: 

Fully enclosed cabinet ^    

 

    

 

    

Mobile garbage bin ^            

Basket bin            

Recycling: 

Fully enclosed cabinet ^    

 

    

 

    

Mobile garbage bin ^            

Other: 

Cigarette butt bins    

 

    

 

    

 
^ - When either a mobile garbage bin or enclosed cabinet style can be selected, the determination of type is based on the amenity/aesthetic and infrastructure provision of 
the surrounding area  
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Table 8 - Preferred Bin Style - Sports and Recreation Hierarchy 

PUBLIC PLACE BIN STYLE – SPORTS AND RECREATION 

LEGEND: 

(Where bins are provided) 
  

Must  

be 
  

Could  

be 
  

Should not 
be 

  
Must not 
be 

HIERARCHY CLASS: REGIONAL DISTRICT LOCAL 

SUBCLASS: 1 2 3 1 2 3 4 1 2 3 4 

Waste: 

Fully enclosed cabinet    

 

    

 

    

Mobile garbage bin *            

Basket bin            

Recycling: 

Fully enclosed cabinet    

 

    

 

    

Mobile garbage bin            

Other: 

Cigarette butt bins              

 
* - A skip bin may be provided as an alternative to mobile garbage bins if consistent waste volumes require a larger capacity 
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2.2 DETERMINATION OF BIN SIZE  

The size of the public place bin will be based on the typical (not peak) levels of demand and 

generation of waste, alongside the preferred collection frequency. 

 

2.3 PROVISION OF LID RESTRICTING DEVICES 

When installing public place bins, Council will typically include a lid-restricting device. This may be 

incorporated as an overhead housing within a bin cabinet or as part of a stand fitted with a lid 

restrictor. 

 

Lid restrictors help prevent bins from opening fully, which reduces the risk of litter being spread by 

birds or wind. They also help deter inappropriate use of the bins for disposing of household, 

commercial, or event-related waste. 

 

2.4 RENEWAL OF EXISTING BINS 

Where existing bins do not meet the bin style provisions documented in this service level document, 

they will be replaced with the appropriate style bin generally at the end of its functional life. Where 

the area is subject to a redevelopment as part of another project, the bin/s may be renewed with the 

appropriate type at the time of construction. 

 

Council at its discretion, may determine to undertake rolling upgrades of bins prior to the end of the 

asset’s functional life. 

 

 

3. PROVISION AND COLLECTION OF BINS IN PUBLIC PLACES 

3.1 COLLECTION FREQUENCY FOR PUBLIC PLACE BINS 

Council determines the collection frequency for public place bins based on a combination of factors 

aimed at ensuring efficiency, cost-effectiveness, and cleanliness. These factors include: 

 

a) Bin fill rates – how quickly the bin fills with the view of avoiding overflowing bins during 

typical levels of demand 

 

b) Operational efficiency – collection routes are designed to optimise travel time and fuel use. 

Therefore, some bins may be grouped by geographical location to align with broader 

collection logistics 

 

c) Bin size – the provision of a larger bin may enable less frequent collections and therefore 

provide greater value-for-money 

 

d) Cost and resource constraints – Decisions may be based on collection capacity and the 

community’s ability to pay for increasing costs in services. Adding more frequent collections 

may require trade-offs elsewhere in the service to strike a balance with affordability 

  



19 
 
 

WARATAH-WYNYARD COUNCIL WASTE MANAGEMENT SERVICE LEVEL DOCUMENT 2025 
 

 

3.2 LOCATION OF PUBLIC PLACE BINS 

Council may undertake periodic reviews of its existing public place bins to ensure they are located in 

areas that best meet the overall community’s needs. While individual feedback is considered, the 

needs of a single person may not reflect the priorities or usage patterns of the broader community. 

 

In doing so, Council will review the location of the bin/s against the location criteria listed in the table 

below. Where existing bin/s no longer meet the criteria, the bin may be removed or relocated to an 

appropriate location. 

 
Table 9 - Public Place Bin Location Criteria 

CRITERIA TARGET 

1. Levels of demand 
Demonstrated evidence supports that the typical (not peak) 
utilisation and waste generation suggests a bin is required. 

2. Accessibility 
The bin is accessible for users and for collection services. 
The location should not impair access to existing services. 

3. Proximity to existing bins The location is not close to existing public place bin/s. 

4. Proximity to public amenities 
The location is close to public amenities (such as barbeque 
facilities) where waste will likely be generated. 

5. Land tenure 
The location is on public land. Council will not fund public 
place bin collections on private property regardless of the 
perceived benefit to the community. 

6. Waste source 
The location serves general community use (i.e., on a 
walking trail, CBD streets or in a park) and not specifically for 
business customers, households or events. 

7. Risk of vandalism or misuse 

The location is not prone to higher levels of risk for 
vandalism, damage or misuse. This can include bins that are 
regularly damaged by vehicles or set on fire, or where 
inappropriate waste is deposited frequently (such as waste 
generated from households or businesses). 

 

 

3.3 REQUESTS FOR NEW PUBLIC PLACE BINS 

Council will consider requests for new public place bins based on the criteria listed in Table 9 – 

Public Place Bin Location Criteria. 

 

In addition to the location criteria, Council must consider the overall value-for-money of the public 

place bin service. This means balancing decisions with the community’s affordability and willingness 

to pay for increased service costs associated with adding new bins. This can be a challenging 

process, and as a result, individual requests for new bins may need to be weighed against the 

broader community’s capacity and desire to fund more frequent collections.  
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With this in mind, Council may determine not to proceed with a new public place bin request even if it 

meets the location criteria. In these situations, visitors and the community are required to take their 

rubbish with them. In problem areas, Council may determine to install signage, CCTV or other 

mechanisms to record and action evidence of illegal dumping.  

 

 

 
 


